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Disclaimer
The information contained in this Request for Proposal document (“RFP”) or
subsequently provided to Applicants, whether verbally or in documentary or any other form by
or on behalf of the Authority (Delhi Jal Board) or any of its employees or advisers, is provided
to Applicants on the terms and conditions set out in this RFP and such other terms and
conditions subject to which such information is provided.

This RFP is not an agreement or an offer by the Delhi Jal Board, herein after referred as
Authority, to the prospective Applicants or any other person. The purpose of this RFP is to
provide information to interested firms that may be useful to them in the formulation of their
Bids pursuant to this RFP. This RFP includes statements, which reflect various assumptions and
assessments arrived at by the Authority in relation to the Consultancy. Such assumptions,
assessments and statements do not purport to contain all the information that each Applicant may
require. This RFP may not be appropriate for all persons, and it is not possible for the Authority,
its employees or advisers to consider the objectives, technical expertise and particular needs of
each party who reads or uses this RFP. The assumptions, assessments, statements and
information contained in this RFP, may not be complete, accurate, adequate or correct. Each
Applicant should, therefore, conduct its own investigations and analysis and should check the
accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments

and information contained in this RFP and obtain independent advice from appropriate sources.

Information provided in this RFP to the Applicants may be on a wide range of matters,
some of which may depend upon interpretation of law. The information given is not intended to
be an exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Authority accepts no responsibility for the accuracy or

otherwise for any interpretation or opinion on the law expressed herein.

The Authority, its employees and advisers make no representation or warranty and shall
have no liability to any person including any Applicant under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense which may arise from or be incurred or suffered on account of
anything contained in this RFP or otherwise, including the accuracy, adequacy, correctness,

reliability or completeness of the RFP and any assessment, assumption, statement or information
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contained therein or deemed to form part of this RFP or arising in any way in this Selection
Process.

The Authority also accepts no liability of any nature whether resulting from negligence or
otherwise however caused arising from reliance of any Applicant upon the statements contained
in this RFP.

The Authority may in its absolute discretion, but without being under any obligation to do
so, update, amend or supplement the information, assessment or assumption contained in this
RFP.

The issue of this RFP does not imply that the Authority is bound to select an Applicant or
to appoint the Selected Applicant, as the case may be, for the Consultancy and the Authority

reserves the right to reject all or any of the Bids without assigning any reasons whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation, copying, postage, delivery fees,
expenses associated with any demonstrations or presentations which may be required by the
Authority or any other costs incurred in connection with or relating to its Bid. All such costs and
expenses will remain with the Applicant and the Authority shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by an Applicant in
preparation or submission of the Bid, regardless of the conduct or outcome of the Selection

Process.
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1. INTRODUCTION
1.1 Background

Delhi Jal Board (DJB) under the Govt. of NCT of Delhi was established for construction,
operation and maintenance of the water supply and wastewater infrastructure facilities within the
NCT of Delhi and therefore it intends to create and manage water infrastructure, to provide
equitable water supply and to reduce water losses. To achieve these objectives, DJB through this
RFP is proposing for works of creation of DMAs, assessing NRW & preparation of Detailed
Project Report (DPR) by hiring consultancy firm for the work of “Consultancy services for
Preparation of Detailed Project Report (DPR), Creation of DMAs, assessment of NRW
with improvement in service Level for the consumers under the command area of primary
UGRs in Delhi”.

The cost of consulting services will be financed out of the DJB own funds.

1.2 Requests for Proposal

The Authority (Delhi Jal Board) invites proposals from consultancy firms (the “Proposals”) for
selection of a consultancy firm (the “Consultant”) who shall assist the Authority as per the
scope of work specified in the TOR (collectively the “Consultancy”). The Authority intends to
select the Consultant by inviting open tender through L1 based Lump Sum (LS) contract in
accordance with the procedure set out herein and from the bidders who fulfill the following

eligibility criteria:

Eligibility criteria:

1. “Experience of completed / ongoing/ awarded work of DMAs creation, Hydraulic modeling
and preparation of detailed estimates of DMAs rehabilitation works which should be
targeted towards NRW reduction, for any National/International water utility”.

The minimum experience criteria of completed / ongoing/ awarded work of DMAs shall be
as following:

(i) experience of at least one aforecited work of minimum 60% of 24413 water connections

Or
(i) experience of at least two works of minimum 40% of 24413 water connections
Or
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(iii) experience of at least three works of minimum 30% of 24413 of the water connections
in the last 10 years
Note: UGR having maximum number of connection in 24413 the particular circle/Package shall
guide the above eligibility requirement as illustrated in Annexure-Ill, Part-A
2. Net worth of the firm shall be positive during each of the last 3 years

Lowest bidder can win in two SE Circles/Packages & bids having maximum number of
connections will be given priority. Furthermore, it is the Consultant’s responsibility to ensure
that its Experts, joint venture members, Sub-consultants, agents (declared or not), sub-
contractors, service providers, suppliers and/or their employees meet the eligibility requirements
as established by the DJB in the Applicable Guidelines.

1.3 Due diligence by Applicants

Applicants are encouraged to inform themselves fully about the assignment before submitting
the Proposal and attending a Pre-Bid Conference on the date and time specified in Clause 1.8.

1.4 Availability of RFP Document

RFP document has been uploaded on DJB website. The agencies may obtain the RFP document
from the office of EE(Project) Water-I1 w.e.f. 06.03.2019 from 10.00 AM to 5.00 PM on the

working days or also may download from Delhi Jal Board website www.delhijalboard.nic.in and

further follow the link “Expression of Interest”. Before bidding, the applicants should deposit the
requisite tender fees of Rs. 1500/- in favour of Delhi Jal Board to be deposited through RTGS to
EE (Project) Water-1 in the Account No. 90231010000265, IFSC Code-SYNB0009023,
Syndicate Bank, Branch- Rani Jhansi Road, New Delhi -110055 and its proof to be attached in

technical bid.

Bidder shall submit the EMD amount of Rs. 68,000/- electronically on or before the last date &
time of bid submission in DJB EMD A/c No. 90231010012261 at Syndicate Bank, Rani Jhansi
Road Branch, New Delhi -110055 (IFSC / RTGS Code No. SYNB0009023) through Bidder’s
bankers. While submitting EMD through RTGS mode (RTGS timing are 10:00 hrs to 16.00 hrs
on all working days except second and fourth Saturdays. Bidder must mention Name of Work,
Name of Division, closing date & time of tender and Bidder’s Name and address in the

Applicant details column in the RTGS form as shown in the example below:-
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1.4.2

1.4.3

1.5

1.6

1.6.1

DETAILS OF APPLICANT
A Account No.
B Name Name of Work, Earnest Money, Name of Division,
closing date & time of tender, Bidder’s Name
C | Address Bidder’s Address

Bids submitted without EMD and the tender fee as prescribed above shall be liable for

rejection.

For any further assistance, the bidder may contact, Manager/ Sr. Manager, Syndicate
Bank, 43, Rani Jhansi Raod, New Delhi.110055, Contact N0.011-23528976

A copy of the RTGS of the EMD must be submitted along with the proposal.

Validity of the Proposal
The submitted proposal shall be valid for a period of not less than 120 days from the
Proposal Due Date (“PDD”).

Brief description of the Selection Process

From the time the technical proposals are opened to the time the Contract is awarded, the
Consultants should not contact the Client on any matter related to its Technical and/or
Financial Proposal. Any effort by Consultants to influence the Client in the examination,
evaluation, and recommendation for award of Contract may result in the rejection of the
Consultants” Proposal. The financial proposal shall be opened only after complete

checking of bid responsiveness of Technical Proposal.

1.6.2 The Technical Proposal will be evaluated on the basis of their responsiveness to the

(i)

mandatory requirements of bid submission as per Part-C of RFP i.e. preparation and
submission of proposal. A Proposal shall be rejected at this stage if it does not respond
to any of the mandatory submissions of the RFP. The bidders have to additionally
submit following details as additional details for informing its methodology to the

authority:

Its proposed technical approach and methodology, (ii) work plan and schedule, and (iii)

organization and personnel.
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The above details are not the criteria for technical checking evaluation, but necessarily
apprise the authority for the general methodology to be adopted by the firm

1.6.3 After the checking of responsiveness is completed, the Client shall notify those
consultants whose Proposals are considered non-responsive to the RFP, indicating that
their Financial Proposals will be returned unopened after completing the selection
process. Consultants’ attendance at the opening of Financial Proposals is optional. No

price adjustment provision on remuneration rates shall be applicable for this project

1.6.4 Financial Proposals shall be opened publicly in the presence of the
Consultant/Consultants’ representatives who choose to attend. The Financial Proposal of
the Consultants who met the eligibility technical criteria responsiveness will then be
inspected to confirm that they have remained sealed and unopened. These Financial

Proposals shall be then opened, and the total prices read aloud and recorded.

1.6.5 Financial Proposals will be reviewed to ensure that these are complete. When correcting
computational errors, in case of discrepancy between (a) a partial amount and the total
amount the partial amount shall prevail; (b) in case of words and figures, the words shall

prevail.

1.6.6 Consultant/applicant may be invited for contract negotiations. The invited Consultant
will, as a pre-requisite for attendance at the negotiations, confirm availability of all
experts named in its proposal in the absence of death or medicalin capacity.
Representatives conducting negotiations on behalf of the Consultant must have written

authority to negotiate and conclude a Contract.

1.6.7 To The technical negotiations will not alter the Terms of Reference attached to the RFP
and the Technical Proposals submitted by the Consultant. Negotiations will include a
discussion of the Technical Proposal, the proposed technical approach and methodology,
work plan and schedule, and organization and personnel, and any suggestions made by
the Consultant to improve the Terms of Reference. The Client and the Consultants will
finalize the Terms of Reference, personnel schedule, work schedule, logistics, and
reporting. These documents will then be incorporated in the Contract as “Description of

Services.”
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Special attention will be paid to clearly defining the inputs and facilities required from the
Authority/Client to ensure satisfactory implementation of the assignment. The Authority/Client

shall prepare minutes of negotiations which will be signed by the Client and the Consultant.

1.6.8 Availability of Personnel: The Technical Personnel required for the project may or may not be
the permanent employee of the firm. Having selected the Consultant, the Client expects to
negotiate a Contract on the basis of the personnel named in the Proposal. Before contract
negotiations, the Client will require assurances that the personnel will be actually available. The
Client will not consider substitutions during contract negotiations unless both parties agree that
undue delay in the selection process makes such substitution unavoidable or for reasons such as
death or medicalin capacity. Any proposed substitute shall have equivalent or better
qualifications and experience than the original candidate. Failure to meet either of these
requirements may result in disqualification.

1.7 Payment to Consultants
All payments to the Consultant shall be made in INR in accordance with the provisions of RFP.

1.8 Schedule of Selection Process
The Authority would endeavor to adhere to the following schedule:

S. No. Particulars Date and Time
1 Time and Date of Pre bid meeting at: Date: 28-03-2019
at 4:00 P.M

Conference Hall No. 2, Delhi Jal Board
Varunalaya Phase-I1, Karol Bagh, New Delhi-110005

2 Last date (deadline) for receipt of technical and financial Date: 26-04-2019
proposals in response to RFP notice at 4.0'0 P.M

3 Time and Date of opening of technical proposals received in Date: 26-04-2019
response to the RFP notice at 4 1'0 P.M

4 Place, Time and Date of Announcing of agencies fulfilling Shall be
technical criteria and opening of Financial Proposal.

intimated later

1.9 Pre-Bid visit/Communication

Prospective applicants may visit the office of the Authority as mentioned in clause 2.5
and Annexure-111, to review the available documents and data at any time prior to last

date of submission of proposal.
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2.1

211

212

2.1.3

2.2

2. INSTRUCTIONS TO APPLICANTS
GENERAL

Scope of Proposal

Detailed description of the objectives, scope of services, deliverables and other
requirements relating to this Consultancy are specified in this RFP. In case an
applicant firm possesses the requisite experience and capabilities required for
undertaking the Consultancy, it may participate in the Selection Process either
individually (the “Sole Firm”) or as lead member of a consortium/association of firms
(the “Lead Member”) or lead member of JV firm, in response to this invitation. The
term applicant (the “Applicant”) means the Sole Firm or the Lead Member, as the
case may be. The manner in which the Proposal is required to be submitted, evaluated
and accepted is explained in this RFP.

Applicants are advised that the selection of Consultant shall be on the basis of decision
by the Authority through the Selection Process specified in this RFP. Applicants shall
be deemed to have understood and agreed that no explanation or justification for any
aspect of the Selection Process will be given and that the Authority’s decisions are
without any right of appeal whatsoever.

The Applicant shall submit its Proposal in the form and manner specified in this
Section of the RFP. The Technical proposal shall be submitted in the form at
Appendix-1 and the Financial Proposal in the form at Appendix-II.

Key Personnel
The Consultant’s team (the “Consultancy Team™) shall consist of the following key
personnel (the “Key Personnel”) who shall discharge their respective responsibilities as

specified below:

No. Position Responsibilities
1 | Team Leader Lead, co-ordinate and supervise the Team for delivering
the Services in a timely manner as envisaged in this
RFP.
2 | Civil / Hydraulic | Shall be responsible for overall feasibility study, Civil
Design Engineer GA Drawing Design, Design and estimate preparation

3 | Hydraulic ~ Modeler | Shall be responsible for network hydraulic modeling
and Network Engineer | using Water GEMS and DMA planning

4 | Electrical/Mechanical | Shall be responsible for Pumping Station assessment
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Engineer and improvement advice

5 | CAD/GIS Specialist | Shall be responsible for CAD/GIS Map preparation and

updation.

6 | Structural Engineer For structural assessment of UGRs, BPSs, Pipe

supports, SV chambers etc.

All Key & Non-Key Experts as minimum required shall be provided by the
Consultant as per Part-D of the Annexure-I11

2.3 Conditions of Eligibility of Applicants

2.3.1  Applicants must read carefully the minimum conditions of eligibility (the “Eligibility
criteria”) provided herein. Proposals of only those Applicants who satisfy the
Eligibility criteria will be considered for evaluation. The eligibility conditions as

mentioned in Cl. No. 1.2 above is being reproduced as under:

Eligibility criteria:

1. “Experience of completed / ongoing/ awarded work of DMAs creation, Hydraulic modeling
and preparation of detailed estimates of DMAs rehabilitation works which should be
targeted towards NRW reduction, for any National/International water utility”.

The minimum experience criteria of completed / ongoing/ awarded work of DMAs shall be
as following:

(i) experience of at least one aforecited work of minimum 60% of 24413 water connections

Or
(i) experience of at least two works of minimum 40% of 24413 water connections
Or

(iii) experience of at least three works of minimum 30% of 24413 of the water connections

in the last 10 years

Note: UGR having maximum number of connection in 24413 the particular circle/Package shall

guide the above eligibility requirement as illustrated in Annexure-Ill, Part-A

2. Net worth of the firm shall be positive during each of the last 3 years

Lowest bidder can win in two SE Circles/Packages& bids having maximum number of
connections will be given priority. Furthermore, it is the Consultant’s responsibility to ensure

that its Experts, joint venture members, Sub-consultants, agents (declared or not), sub-
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contractors, service providers, suppliers and/or their employees meet the eligibility requirements

as established by the DJB in the Applicable Guidelines.

2.3.2
(A)

(B)

To be eligible for evaluation of its Proposal, the Applicant shall fulfill the following:

The first part of the evaluation is the technical bid. The firm is expected to qualify

technical bid submission document of Mandatory documents requirements as per RFP,

in order to make itself eligible for competing in the financial bid.

The experience and qualification of the key personnel required under technical
proposal is given as under. These personnel may or may not be the regular employees
of the firm, but at the time of putting in the bid, the firm should get confirmation from
their intended key personnel on board & submit the same with bid.

No.

Key Experts

Position

Qualification and Experience

Team Leader

Engineer with a post graduate qualification in Civil,
Environmental/Water Resources or Public Health
Engineering with preferably 10 years of post-
graduation experience in water supply and sewerage
projects, services, trainings related to Hydraulic
Modelling out of which 1 years should be as a team
leader/hydraulic modelling expert for Water Network
Design and DMA planning projects.

Civil / Hydraulic
Design Engineer

Graduate in Civil Engineering with preferably 5
years of overall feasibility study, design and estimate
preparation experience in water/waste water projects
of which 2 year should be in Water Supply network
design, DMA planning and Flow and Pressure
Measurement works.

Hydraulic  Modeler
and Network
Engineer

Graduate in Civil Engineering with minimum 2 years
of experience/exposure to Hydraulic Modelling of
water supply networks having thorough knowledge
of network hydraulic modeling using WaterGEMS,
Network Data Collection and Management, DMA
planning, Flow and Pressure Measurement works.

Electrical/Mechanical
Engineer

Graduate in Electrical/Mechanical Engineering with
5 years of experience in design of similar utilities
projects of which minimum 2 years should be in
Water  Supply  Network  pumping  station
design/assessment/rehabilitation works.
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2.3.3

2.34

2.4

24.1

24.2

5 CAD/GIS Specialist | Graduate in a relevant discipline with minimum 5
years of overall experience of which 2 years should
be in the use of CAD/GIS for water/wastewater
network drawing works.

6 Structural Engineer 5 years experience of non-destructive testing and
structural assessment reports with documentary
evidence attached with his CV. Civil Engineer Post
Graduate in Structural Engineering

The Applicant should submit a Power of Attorney as per the format at Form - 4 of
Appendix- I; provided, however, that such Power of Attorney would not be required if
the Application is signed by a proprietor, managing partner or Director (on the Board
of Directors) as the Applicant.

While submitting a Proposal, the Applicant should attach clearly marked and
referenced continuation sheets in the event that the space provided in the specified
forms in the Appendices is insufficient. Alternatively, Applicants may format the

specified forms making due provision for incorporation of the requested information.
Conflict of Interest

An Applicant shall not have a conflict of interest that may affect the Selection Process
or the Consultancy (the “Conflict of Interest”). Any Applicant found to have a
Conflict of Interest shall be disqualified. In the event of disqualification, the Authority
shall forfeit and appropriate the Performance Security, if available, as mutually agreed
genuine pre-estimated compensation and damages payable to the Authority for, inter
alia, the time, cost and effort of the Authority including consideration of such
Applicant’s Proposal, without prejudice to any other right or remedy that may be

available to the Authority hereunder or otherwise.

The Authority requires that the Consultant provides professional, objective, and
impartial advice and at all times hold the Authority’s interests paramount, avoid
conflicts with other assignments or its own interests, and act without any consideration
for future work. The Consultant shall not accept or engage in any assignment that
would be in conflict with its prior or current obligations to other clients, or that may
place it in a position of not being able to carry out the assignment in the best interests
of the Authority.
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2.4.3

(a)

Some guiding principles for identifying and addressing Conflicts of Interest have been
illustrated in the Guidance Note at Schedule-2. Without limiting the generality of the
above, an Applicant shall be deemed to have a Conflict of Interest affecting the

Selection Process, if:

the Applicant, its consortium member (the “Member”) or Associates (or any
constituent thereof) and any other Applicant, its consortium member or
Associate (or any constituent thereof) have common controlling shareholders or other
ownership interest; provided that this disqualification shall not apply in cases where
the direct or indirect shareholding or ownership interest of an Applicant, its Member
or Associate (or any shareholder thereof having a shareholding of more than 5 per cent
of the paid up and subscribed share capital of such Applicant, Member or Associate, as
the case may be) in the other Applicant, its consortium member or Associate is less
than 5% (five per cent) of the subscribed and paid up equity share capital thereof.

(b) Such Applicant or its Associate receives or has received any direct or indirect

subsidy or grant from any other Applicant or its Associate; or

(c) Such Applicant has the same legal representative for purposes of this Application

as any other Applicant; or

(d) Such Applicant has a relationship with another Applicant, directly or through
common third parties, that puts them in a position to have access to each other’s’
information about, or to influence the Application of either or each of the other

Applicant; or

(e) There is a conflict among this and other consulting assignments of the Applicant
(including its personnel and other members, if any) and any subsidiaries or
entities controlled by such Applicant or having common controlling
shareholders. The duties of the Consultant will depend on the circumstances of
each case. While providing consultancy services to the Authority for this
particular assignment, the Consultant shall not take up any assignment that by its

nature will result in conflict with the present assignment; or

(H A firm which has been engaged by the Authority to provide goods or works or

services for a project, and its Associates, will be disqualified from providing
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(9)

(h)

consulting services for the same project save and except as provided in Clause
2.4.4; conversely, a firm hired to provide consulting services for the preparation
or implementation of a project, and its Members or Associates, will be
disqualified from subsequently providing goods or works or services related to

the same project; or

The Applicant, its Member or Associate (or any constituent thereof), if any, for
the Project, its contractor(s) or sub-contractor(s) (or any constituent thereof)
have common controlling shareholders or other ownership interest; provided that
this disqualification shall not apply in cases where the direct or indirect
shareholding or ownership interest of an Applicant, its Member or Associate (or
any shareholder thereof having a shareholding of more than 5% (five per cent) of
the paid up and subscribed share capital of such Applicant, Member or
Associate, as the case may be,) in the bidder or Concessionaire, if any, or
its contractor(s) or sub-contractor(s) is less than 5% (five per cent) of the paid up
and subscribed share capital of such Concessionaire or its contractor(s) or sub-
contractor(s); provided further that this disqualification shall not apply to
ownership by a bank, insurance company, pension fund or a Public Financial
Institution referred to in section 4A of the Companies Act 1956. For the purposes
of this Sub-clause (h), indirect shareholding shall be computed in accordance

with the provisions of Sub-clause (a) above.

For purposes of this RFP, Associate means, in relation to the Applicant, a person
who controls, is controlled by, or is under the common control with such
Applicant, or is deemed or published as an “Associate Office”; or has a formal
arrangement such as tie up for client referral or technology sharing, joint venture
with the Applicant (the “Associate”); provided, however, that if the Applicant
has any formal arrangement such as consortium membership in a consortium of
advisers/ consultants for a particular assignment/ project, not being this project,
with any other person, then such other person shall not be treated to be an
Associate of the Applicant solely due to the reason of forming such consortium.
As used in this definition, the expression “control” means, with respect to a
person which is a company or corporation, the ownership, directly or indirectly,

of more than 50% (fifty per cent) of the voting shares of such person, and with
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244

245

2.5

respect to a person which is not a company or corporation, the power to direct
the management and policies of such person by operation of law or by contract.

An Applicant eventually appointed to provide Consultancy for this Project, its
Associates, affiliates, shall be disqualified from subsequently providing goods or
works or services related to the construction and operation of the same Project and any
breach of this obligation shall be construed as Conflict of Interest; provided that the
restriction herein shall not apply after a period of 3 (three) years from the completion
of this assignment or to any consulting assignments granted by banks/ lenders at any
time; provided further that this restriction shall not apply to consultancy/ advisory
services performed for the Authority in continuation of this Consultancy or to any
subsequent consultancy/ advisory services performed for the Authority in accordance
with the rules of the Authority. For the avoidance of doubt, an entity affiliated with the
Consultant shall include a partner in the Consultant’s firm or a person who holds more
than 5% (five per cent) of the subscribed and paid up share capital of the Consultant,
as the case may be, and any Associate thereof. For the avoidance of doubt, in the event
that: (a) the Process Engineer of an Applicant/ Consultant was a partner or an
employee of another firm, which attracts the provisions relating to Conflict of Interest
hereunder; and (b) was directly or indirectly associated with any assignment that
causes a Conflict of Interest hereunder, then such Process Engineer shall be deemed to

suffer from Conflict of Interest for the purpose hereof.

In the event that the Consultant, its Associates or affiliates are auditors or financial
advisers to any of the bidders for the Project, they shall make a disclosure to the
Authority as soon as any potential conflict comes to their notice but in no case later
than 7 (seven) days from the opening of the RFP applications for the Project and any
breach of this obligation of disclosure shall be construed as Conflict of Interest. The
Authority shall, upon being notified by the Consultant under this Clause 2.4.5, decide
whether it wishes to terminate this Consultancy or otherwise, and convey its decision

to the Consultant within a period not exceeding 15 (fifteen) days.
Number of Proposals

Separate bids for each of 6 SE circles/Pacakages of DJB are being invited through this

RFP. Annexure-111 is specific for respective SE Circle. Applicant or its Associate can
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2.6

submit bid in any or all the six SE circles. The six SE circles of DJB are under three
Chief Engineer jurisdiction of DJB, of East Delhi, South Delhi and West Delhi. For
the purpose of submitting the bids by the applicants, the six SE circles have been

designated into following six Packages;

s SupEerrllr:tneer:Jrlmg Package Designation of
N. C?rcle SE circle for Chief Engineer
' . submitting the bid
(SE Circle)

1 | SE(East) Package-1 Chief Engineer (East)
2 | SE(North-East) Package-2 Chief Engineer (East)
3 | SE(South) Package-3 Chief Engineer(South)
4 | SE(South-West) Package-4 Chief Engineer(South)
5 | SE(West) Package-5 Chief Engineer(West)
6 | SE(North-West) Package-6 Chief Engineer(West)

Lowest bidder can win in two SE Circles/Packages & bids having maximum number
of connections will be given priority. All the bids have to be separately submitted by
clearly marking SE Circle and respective Package No. on the sealed envelope in

compliance of Cl. 2.16.4.

All the bids are to be submitted in the office of EXECUTIVE ENGINEER
(PROJECT) Water-1, Delhi Jal Board, 5th Floor, Varunalaya, Phase-1, Jhandewalan,
New Delhi-110055 as per date & time mentioned in the RFP.

Pre-bid meeting for all the SE Circles shall be held in conference hall No. 2, Ground
Floor, Delhi Jal Board Varunalaya Ph-11, Karol Bagh, New Delhi-110005.

For the purpose of preparing the bids, the applicant can collect field data for the this
SE Circle from the concerned SE office or the office as per directions of concerned SE

as provided in Part-B of the Annexure-III.
Cost of Proposal

The Applicants shall be responsible for all of the costs associated with the preparation
of their Proposals and their participation in the Selection Process including subsequent

negotiation, visits to the Authority, Project site etc. The Authority will not be
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2.7

2.8

2.8.1
(a)
(b)
(c)

(d)

(€)
(M

2.8.2

2.9

29.1

responsible or in any way liable for such costs, regardless of the conduct or outcome of
the Selection Process.

Visit to the Authority and verification of information

Applicants are encouraged to submit their respective Proposals after visiting the office
of the Authority and ascertaining for themselves the availability of documents and
other data with the Authority, Applicable Laws and regulations or any other matter
considered relevant by them.

Acknowledgement by Applicant

It shall be deemed that by submitting the Proposal, the Applicant has:
made a complete and careful examination of the RFP;

received all relevant information requested from the Authority;

accepted the risk of inadequacy, error or mistake in the information provided in the
RFP or furnished by or on behalf of the Authority or relating to any of the matters

referred to in Clause 2.7 above;

satisfied itself about all matters, things and information, including matters referred to
in Clause 2.7 herein above, necessary and required for submitting an informed

Application and performance of all of its obligations there under;
Acknowledged that it does not have a Conflict of Interest; and
Agreed to be bound by the undertaking provided by it under and in terms hereof.

The Authority shall not be liable for any omission, mistake or error in respect of any
of the above or on account of any matter or thing arising out of or concerning or
relating to RFP or the Selection Process, including any error or mistake therein or in

any information or data given by the Authority.
Right to reject any or all Proposals

Notwithstanding anything contained in this RFP, the Authority reserves the right to

accept or reject any Proposal and to annul the Selection Process and reject all
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2.9.2

(&) Atany time, a material misrepresentation is made or discovered, or

Proposals, at any time without any liability or any obligation for such acceptance,

rejection or annulment, and without assigning any reasons there for.

Without prejudice to the generality of Clause 2.9.1, the Authority reserves the right to

reject any Proposal if:

(b) Applicant does not provide, within the time specified by the Authority, the

B.

2.10

2.10.1

supplemental information sought by the Authority for evaluation of the Proposal.

Misrepresentation/ improper response by the Applicant may lead to the disqualification

of the Applicant. If the Applicant is the Lead Member of a consortium, then the entire

consortium may be disqualified / rejected. If such disqualification / rejection occurs after

the Proposals have been opened and the highest ranking Applicant gets disqualified /

rejected, then the Authority reserves the right to consider the next best Applicant, or take

any other measure as may be deemed fit in the sole discretion of the Authority, including

annulment of the Selection Process.

DOCUMENTS

Contents of the RFP

This RFP comprises the Disclaimer set forth hereinabove, the contents as listed below

and will additionally include any Addendum / Amendment issued in accordance with
Clause 2.12:

Request for Proposal

1 Introduction

2  Instructions to Applicants
3 Criteria for Evaluation

4 Fraud and corrupt practices
5 Miscellaneous

Schedules

1 Terms of Reference
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2  Guidance Note on Conflict of Interest
3 Appendices
Appendix — I: Technical Proposal
Form1l : Letter of Proposal
Form2 : Particulars of the Applicant

Form3  : Statement of Legal Capacity

Form4  : Power of Attorney
Form5 : Relevant Assignments of Applicant
Form6 : Particulars of Key Personnel with their confirmation to be available

for project if selected (mandatory requirement)

Form7  : Abstract of Relevant Assignments of Key Personnel

Form8 : CVs of Key Professional Personnel

Form9 : Proposal for Sub-consultant(s)

Appendix — Il: Financial Proposal

Form A . Financial proposal submission form
Form B : Summary of Cost

Form C : Break down of price per activity

Appendix-111: Specific details of respective SE
(A) Broad details related to scope of work for respective SE circle
(B) Contact address of Nodal Officer as deputed by respective SE
(C) Special Conditions as per the specific SE circle requirements and

(D) Details of minimum Manpower requirement for respective SE
2.11 Clarifications

2.11.1 Applicants requiring any clarification on the RFP may send their queries to the
Authority in writing via e-mail i.e dmacelldjb@gmail.com, before the Pre Bid Meeting
date mentioned in Clause 1.8. The subject of e-mail shall clearly bear the following

identification:

“Queries/Request for Additional Information concerning Request for Proposal (RFP)
for “Consultancy services for Preparation of Detailed Project Report (DPR),

Creation of DMAs/assessment of NRW with improvement in service Level for the
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2.11.2

2.12

212.1

2.12.2

2.12.3

2.13

consumers under the command area of primary UGRs in Delhi” Package
1/2/3/4/5/6/ (whichever is applicable)

The Authority shall endeavor to respond to the queries received before pre-bid
meeting. The Authority will e-mail the reply to all such queries on the Official e-mail
ID without identifying the source of queries.

The Authority reserves the right not to respond to any queries or provide any
clarifications, in its sole discretion, and nothing in this Clause 2.11 shall be construed

as obliging the Authority to respond to any question or to provide any clarification.
Amendment of RFP

At any time prior to the deadline for submission of Proposal (the PDD), the Authority
may, for any reason, whether at its own initiative or in response to clarifications
requested by an Applicant, modify the RFP document by the issuance of Addendum/
Amendment and posting it on the Official Website and by conveying the same to the

prospective Applicants (who have got the RFP document) by e-mail.

All such amendments will be notified on the Official Website along with the revised

RFP (if required) containing the amendments and will be binding on all Applicants.

In order to afford the Applicants a reasonable time for taking an amendment into
account, or for any other reason, the Authority may, in its sole discretion, extend the

bid submission date.

PREPARATION AND SUBMISSION OF PROPOSAL
Language

The Proposal with all accompanying documents (the “Documents”) and all
communications in relation to or concerning the Selection Process shall be in English
language and strictly on the forms provided in this RFP. No supporting document or
printed literature shall be submitted with the Proposal unless specifically asked for and

in case any of these Documents is in another language, it must be accompanied by an
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2.14

2.14.1

2.14.2

2.14.3

2.14.4

accurate translation of all the relevant passages in English, in which case, for all
purposes of interpretation of the Proposal, the translation in English shall prevail.

Format and signing of Proposal

The Applicant shall provide all the information sought under this RFP. The Authority
would evaluate only those Proposals that are received in the specified forms and
complete in all respects.

The Proposal shall be typed or written in indelible ink and signed by the authorized
signatory of the Applicant who shall initial each page. All the alterations, omissions,
additions, or any other amendments made to the Proposal shall be initiated by the

person(s) signing the Proposal.

The Proposals must be properly signed by the authorized representative (the

“Authorized Representative”) as detailed below:
(a) By the proprietor, in case of a proprietary firm; or

(b) By a partner, in case of a partnership firm and/or a limited liability partnership;

or

(c) By aduly authorized person holding the Power of Attorney, in case of a Limited

Company or a corporation; or
@) By the authorized representative of the Lead Member, in case of consortium.

A copy of the Power of Attorney certified by a notary public in the form specified in
Appendix-1 (Form-4) shall accompany the Proposal (if required).

Applicants should note the PDD, as specified in Clause 1.8, for submission of

Proposals.

Except as specifically provided in this RFP, no supplementary material will be
entertained by the Authority, and that evaluation will be carried out only on the basis
of Documents received by the closing time of bid submission as specified in Clause

2.18.1. Applicants will ordinarily not be asked to provide additional material
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2.15

2.15.1

2.15.2

2.15.3

2.15.4

information or documents subsequent to the date of submission, and unsolicited

material if submitted will be summarily rejected.
Technical Proposal

Applicants shall submit the technical proposal in the formats at Appendix-1 (the
“Technical Proposal”).

While submitting the Technical Proposal, the Applicant shall, in particular, ensure that
following mandatory documents have been filled and submitted along with the bid:

(@ All forms as per appendix-1 i.e. are submitted in the prescribed formats and
signed by the prescribed signatories;
(b) power of attorney, if applicable, is executed as per Applicable Laws;

(c) CVsofall Key Personnel recently signed and dated, in blue ink by the respective
Personnel and countersigned by the Applicant. Photocopy or unsigned /

countersigned CVs shall be rejected

(d) Key Personnel have been proposed only if they meet the Conditions of Eligibility
laid down at Clause 2.3.2 of the RFP;

(e) No alternative proposal for any Key Personnel is being made and only one CV

for each position has been furnished;

(f) The CVs shall contain an undertaking from the respective Key Personnel about

his/her availability for the duration specified in the RFP;

(9) Key Personnel proposed have good working knowledge of English and Hindi

language;

(h) No Key Personnel should have attained the age of 65 years at the time of

submitting the proposal; and

()  The proposal is responsive in terms of Clause 2.21.3.

Failure to comply with the requirements spelt out in this Clause 2.15 shall make the

Proposal liable to be rejected.

If an individual Key Personnel makes a false averment regarding his qualification,

experience or other particulars, he shall be liable to be debarred for any future

Page 23 of 71



2.15.5

2.15.6

2.15.7

2.15.8

2.15.9

assignment of the Authority for a period of 3 (three) years. The award of this

Consultancy to the Applicant may also be liable to cancellation in such an event.

The Technical Proposal shall not include any financial information relating to the

Financial Proposal.

The proposed team shall include experts and specialists (the “Professional
Personnel”) in their respective areas of expertise and managerial/support staff (the
“Support Personnel”) such that the Consultant should be able to complete the
Consultancy within the specified time schedule. The Key Personnel specified in
Clause 2.1.4 shall be included in the proposed team of Professional Personnel. The
team shall comprise other competent and experienced professional personnel in the
relevant areas of expertise (where applicable) as required for successful completion of
this Consultancy. The CV of each such professional personnel, if any, should also be
submitted in the format at Form-8 of Appendix-I.

An Applicant may, from time to time, if it considers necessary, propose suitable Sub-
Consultants in specific areas of expertise (where applicable). Credentials of such Sub-
Consultants should be submitted by the Applicant in Form-9 of Appendix-I. A Sub-
Consultant, however, shall not be a substitute for any Key Personnel. The Consultant

shall not sub-let the whole of the Services.

The Authority reserves the right to verify all statements, information and documents,
submitted by the Applicant in response to the RFP. Any such verification or the lack
of such verification by the Authority to undertake such verification shall not relieve
the Applicant of its obligations or liabilities hereunder nor will it affect any rights of

the Authority thereunder.

In case it is found during the evaluation or at any time before signing of the
Agreement or after its execution and during the period of subsistence thereof, that one
or more of the eligibility conditions have not been met by the Applicant or the
Applicant has made material mis-representation or has given any materially incorrect
or false information, the Applicant shall be disqualified forthwith if not yet appointed
as the Consultant either by issue of the LOA (Letter of award) or entering into of the
Agreement, and if the Selected Applicant has already been issued the LOA or has

entered into the Agreement, as the case may be, the same shall, notwithstanding
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anything to the contrary contained therein or in this RFP, be liable to be terminated, by

a communication in writing by the Authority without the Authority being liable in any

manner whatsoever to the Selected Applicant or Consultant, as the case may be.

In such an event, the Authority shall forfeit and appropriate the EMD, if available, as

mutually agreed pre-estimated compensation and damages payable to the Authority

for, inter-alia, time, cost and effort of the Authority, without prejudice to any other

right or remedy that may be available to the Authority.

1.15.10 The agency shall have to comply with all the relevant labor Laws applicable to the

agency’s employees, including laws relating to their employment, health, safety,

welfare, immigration and emigration, and shall allow them all their legal rights.

2.16 Submission of Proposal

The technical proposal shall contain following documents:

1.16.1 Technical proposal containing the following mandatory documents by taking into

account all the conditions mentioned in the RFP:

SI. No.

Description

Tender Fee (Rs.1500/-)

Bid Security/EMD through RTGS (Rs. 68,000/-)

Letter of Proposal (Form-1 of Schedule-2)

1
2
3
4

GST registration certificate

Copies of completed/ongoing works/awarded works as desired in Eligibility

criteria. Relevant Assignments of the Applicant -(Form-5 of Schedule-2)

Proof of Positive net worth in each of last three years

Power of attorney for appointing the lead member (if applicable)

Power of attorney for appointing the authorized signatory (if applicable) -(Form-
4 of Schedule-2)

Affidavit on non-judicial stamp paper of Rs 100/- duly Notarised in original that
the participating firms have not been blacklisted or debarred anywhere in India

or abroad

10

Copy of the TIN/TAN/PAN as applicable

11

Particulars of the Applicant — (Form-2 of Schedule-2)

12

Statement of Legal Capacity-(Form-3 of Schedule-2)

13

Particulars of Key Personnel-(Form-6 of Schedule-2)
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14 Joint Venture agreement or the letter of association or the MoU as the case may

be (if applicable)

15 IAbstract of Relevant Assignments of Key Personnel-(Form-7 of Schedule-2)

16 CVs of all Key Personnel recently signed and dated -(Form-8 of Schedule-2)

17 Sub-Consultant (If any), in Form-09 of Appendix-I

2.16.2  One photocopy of technical bid & one soft copy.
2.16.3  Submission of Financial Proposal.

Covering letter along with proposal as per Appendix — 11 Form A to C.
2.16.4 SEALING AND SUBMISSION OF THE PROPOSAL

The proposal shall be type written. The Completed proposal shall be duly signed on all
pages by the authorized signatory. There should be no inter-lineation or overwriting
except necessary corrections. Any such correction shall be initialed by the authorized

signatory. All the pages should be numbered.

The Consultants are required to submit one (1) original marked as “ORIGINAL” and
One (1) copies marked as “copy” and one electronic copy in a “Pendrive” of the
Technical Proposal and Financial Proposal, In case of any discrepancy between the

original and the copy, the original shall prevail.

The original and copies (including soft) of the Technical Proposal shall be placed in a
sealed envelope clearly marked “Technical Proposal,” and the original and copies
(including soft) of the Financial Proposal in a separate sealed envelope clearly marked
“Financial Proposal”. Both envelopes shall be placed into an outer envelope marked
“Consultancy services for Preparation of Detailed Project Report (DPR), Creation
of DMAs/assessment of NRW with improvement in service Level for the
consumers under the command area of primary UGRs in Delhi” Package No.
1/2/3/4/5/6/ (whichever is applicable) and sealed. This outer envelope shall also bear
the submission address, the name of the consultant with complete address along with e-
mail. The completed Technical and Financial Proposal must be delivered at the
submission address on or before the due time and date. Any Proposal received after the

closing time for submission of proposals mentioned in the data sheet shall be returned
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2.16.5

2.17

217.1

2.17.2

2.18

2.19

2.20

unopened. Proposals submitted by Telex/Telegraph/Fax/email shall not be considered.
The Client will not be responsible for any delay or loss in transit of any proposal
submitted by the Consultants.

The offer of consultant shall be firm throughout the period of performance of the
assignment upto and including discharge of all obligations of the Consultant under the

Agreement.
Proposal Due Date
Proposal should be submitted on or before date as specified in RFP at Clause 1.8

The Authority may, in its sole discretion, extend the PDD by issuing an Addendum in

accordance with Clause 2.12 uniformly for all Applicants.
Proposal Submission

The completed Proposal must be submitted physically in sealed cover on or before
the specified time of bid submission. Proposals submitted by fax, telex, telegram or e-

mail shall not be entertained.
Modification/ substitution of Proposals

Modifications to submission can be done by over-riding the earlier submission, prior to
the PDD.

Earnest Money

The Applicant, by submitting its Application pursuant to this RFP, shall be deemed to
have acknowledged that without prejudice to the Authority’s any other right or remedy
hereunder or in law or otherwise, the Earnest Money, if available, shall be forfeited
and appropriated by the Authority as the mutually agreed pre-estimated compensation
and damage payable to the Authority for, inter alia, the time, cost and effort of the
Authority in regard to the RFP including the consideration and evaluation of the

Proposal under the following conditions:

(a) If an Applicant engages in any of the Prohibited Practices specified in Clause 4.1
of this RFP;
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2.21

2.21.1

2.21.2

2.21.3

2.21.4

2.21.5

2.21.6

(b) If the Applicant is found to have a Conflict of Interest as specified in Clause 2.4;
and

(c) Ifthe selected Applicant commits a breach of the Agreement.
EVALUATION PROCESS
Evaluation of Proposals

The Authority shall open the Proposals at 16.10 hours on the PDD, at the place
specified in Clause 1.8 and in the presence of the Applicants who choose to attend.

The Technical Proposal shall be opened and Financial Proposal shall be held in safe
custody by the authority and shall be opened after complete checking of technical bid.

Prior to evaluation of Proposals, the Authority will determine whether each Proposal is
responsive to the requirements of the RFP. A Proposal shall be considered responsive

only if:
(@) The Technical Proposal is received in the forms specified at Appendix-I;

(b) It is received by the PDD including any extension thereof pursuant to Clause
2.17;

(c) It is accompanied by the Power of Attorney if required as specified in Clause
2.3.4;

(e) It contains all the information (complete in all respects) as requested in the RFP;
(f) It does not contain any condition or qualification; and

The Authority reserves the right to reject any Proposal which is hon-responsive and no
request for alteration, modification, substitution or withdrawal shall be entertained by

the Authority in respect of such Proposals.

The Authority shall subsequently examine and check responsive Proposals in

accordance with the Selection Process specified at Clause 1.6 of this RFP.

After the evaluation of technical responsiveness, the Authority shall prepare a list of
qualified Applicants. A date, time and venue will be notified to all the qualified

Applicants for announcing the result. The list of pre- qualified applicants along with
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2.21.7

2.21.8

2.22

2.23

2.23.1

their Technical Scores will be read out in the presence of respective representatives of
Applicants who choose to be present. The Authority will not entertain any query or
clarification from Applicants who fail to qualify at any stage of the Selection Process.

Applicants are informed that Selection shall be entirely at the discretion of the
Authority.

Applicants shall be deemed to have understood and agreed that the Authority shall not
be required to provide any explanation or justification in respect of any aspect of the

Selection Process or Selection.

Any information contained in the Proposal shall not in any way be construed as
binding on the Authority, its agents, successors or assigns, but shall be binding against
the Applicant if the Consultancy is subsequently awarded to it.

Confidentiality

Information relating to the examination, clarification, evaluation, and recommendation
for the selection of Applicants shall not be disclosed to any person who is not
officially concerned with the process or is not a retained professional adviser advising
the Authority in relation to matters arising out of, or concerning the Selection Process.
The Authority shall treat all information, submitted as part of the Proposal, in
confidence and shall require all those who have access to such material to treat the
same in confidence. The Authority may not divulge any such information unless it is
directed to do so by any statutory entity that has the power under law to require its
disclosure or to enforce or assert any right or privilege of the statutory entity and/or the

Authority or as may be required by law or in connection with any legal process.
Clarifications

To facilitate checking/evaluation of Proposals, the Authority may, at its sole
discretion, seek clarifications from any Applicant regarding its Proposal. Such
clarification(s) shall be provided within the time specified by the Authority for this
purpose. Any request for clarification(s) and all clarification(s) in response thereto

shall be in writing.
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2.23.2

2.24

2.24.1

2.24.2

2.24.3

2.25

2.25.1

2.25.2

2.26

If an Applicant does not provide clarifications sought under Clause 2.23.1 above
within the specified time, its Proposal shall be liable to be rejected. In case the
Proposal is not rejected, the Authority may proceed to evaluate the Proposal by
construing the particulars requiring clarification to the best of its understanding, and
the Applicant shall be barred from subsequently questioning such interpretation of the
Authority.

APPOINTMENT OF CONSULTANT
Negotiations
The negotiations will be as per clause 1.6.

The Authority will examine the CVs of all other Professional Personnel and those not
found to possess the required qualifications and experience then the bid shall be

rejected.

The Authority will examine the credentials of all Sub-Consultants/ Consortium
Members proposed for this Consultancy and those not found suitable shall be replaced

by the Selected Applicant to the satisfaction of the Authority.
Substitution of Key Personnel

The Authority will not normally consider any request of the Selected Applicant for
substitution of the Experts as the ranking of the Applicant is based on the evaluation of
the Expert and any change therein may upset the ranking. Substitution will, however
be permitted in exceptional circumstances due to health, subject to equally or better
qualified and experienced personnel being provided to the satisfaction of the
Authority.

The Authority expects the Key Personnel to be available during implementation of the
Agreement. The Authority will not consider substitution of the Key Personnel except
for reasons of any incapacity or due to health. Such substitution shall ordinarily be
limited to one Key Personnel subject to equally or better qualified and experienced

personnel being provided to the satisfaction of the Authority.

Award of Consultancy and Execution

Page 30 of 71



2.27

2.28

2.29

3.1

311

3.1.2

After selection, a Letter of Award (the “LOA”) shall be issued, by the Authority to the
Selected Applicant.

Execution of Agreement

After issue of LOA as aforesaid to the Selected Applicant, it shall execute the
Agreement within the scope and period prescribed in Schedule-1 (TOR). The Selected

Applicant shall not be entitled to seek any deviation in scope as per the Agreement.
Commencement of Assignment

The Consultant shall commence the Consultancy within fifteen days of the date of the
Agreement, or such other date as may be mutually agreed. If the Consultant fails to
either sign the Agreement as specified in Clause 2.28 or commence the assignment as
specified herein, the earnest money shall be forfeited. In such an event, the LOA or the
Agreement, as the case may be, may be cancelled / terminated.

Proprietary data

Subject to the provisions of Clause 2.22, all documents and other information provided
by the Authority or submitted by an Applicant to the Authority shall remain or become
the property of the Authority. Applicants and the Consultant, as the case may be, are
to treat all information as strictly confidential. The Authority will not return any
Proposal or any information related thereto. All information collected, analyzed,
processed or in whatever manner provided by the Consultant to the Authority in

relation to the Consultancy shall be the property of the Authority.
CRITERIA FOR EVALUATION

The Evaluation Criteria for Technical Proposal is subjected to submission/fulfillment of

requirements of cl. 2.15.2 and 2.16.1 & other criteria mentioned in the RFP at Part-C

DJB will review the technical bids to determine whether the technical bids are

responsive. Bids that are not responsive shall be disqualified at DJB discretion.

The bidders' technical proposal in the bid document will be evaluated as per the
requirements specified in the RFP and technical evaluation framework as mentioned in
Section 3.1.
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3.1.3 The date & time of opening of financial bid shall be intimated to all the responsive
bidders

3.1.4 The bid price will include all taxes and levies and shall be in Indian Rupees and

mentioned separately.

3.1.4.1 Any conditional bid would be rejected

3.1.5 The bidder with the lowest quoted price (L1) shall be treated as the Successful bidder.

3.1.6 CHECKLIST (Eligibility Criteria), given hereunder is the Tentative List, however

criteria mentioned in bid document are final and binding upon the agencies applying for

this work.

Technical Proposal,

SI. No. Description Check

1 Letter of Proposal (Form-1 of Schedule-2)

2 Bid Security/EMD through RTGS (Rs. 68,000/-)

3 Tender Fee (Rs.1500/-)

4 GST registration certificate
Copies of completed/ongoing works/awarded works as desired in
Eligibility criteria. Relevant Assignments of the Applicant -(Form-5 of
Schedule-2)

6 Proof of Positive net worth in each of last three years

7 Power of attorney for appointing the lead member (if applicable)

Power of attorney for appointing the authorized signatory (if

8 applicable) -(Form-4 of Schedule-2)

Affidavit on non-judicial stamp paper of Rs 100/- duly Notarised in
original that the participating firms have not been blacklisted or

9 debarred anywhere in India or abroad.

10  |Copy of the TIN/TAN/PAN as applicable

11  |Particulars of the Applicant — (Form-2 of Schedule-2)

12 |Statement of Legal Capacity-(Form-3 of Schedule-2)

13  |Particulars of Key Personnel-(Form-6 of Schedule-2)

Joint Venture agreement or the letter of association or the MoU as the

14 Jcase may be (if applicable)

15 |Abstract of Relevant Assignments of Key Personnel-(Form-7 of
the CVs shall contain an undertaking from the respective Key
Personnel about his/her availability for the duration specified in the
RFP; -(Form-8 of Schedule-2) no alternative proposal for any Key
Personnel is being made and only one CV for each position has been

16 ffurnished; no Key Personnel should have attained the age of 65 years at
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17 |Sub-Consultant (If any), in Form-09 of Appendix-I
18  |One Copy Original of Technical Bid Part-1
19  |One Photocopy of Technical bid Part-1
20  |One Soft Copy of Technical Proposal 1 & 2
Submission of Financial Proposal
S.No. Description Check
1 |Covering letter along with proposal as per Appendix — Il Form A to C.
2  [One Copy Original of Financial Bid
3 |One Photocopy of Financial Bid
4 |One Soft Copy of of Financial Bid
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4.1

4.2

4.3

4. FRAUD AND CORRUPT PRACTICES

The Applicants and their respective officers, employees, agents and advisers shall
observe the highest standard of ethics during the Selection Process. Notwithstanding
anything to the contrary contained in this RFP, the Authority shall reject a Proposal
without being liable in any manner whatsoever to the Applicant, if it determines that
the Applicant has, directly or indirectly or through an agent, engaged in corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice (collectively the “Prohibited Practices”) in the Selection Process. In such an
event, the Authority shall, without prejudice to its any other rights or remedies, forfeit
and appropriate the Performance Security, if available, as mutually agreed genuine
pre-estimated compensation and damages payable to the Authority for, inter alia,
time, cost and effort of the Authority, in regard to the RFP, including consideration

and evaluation of such Applicant’s Proposal.

Without prejudice to the rights of the Authority under Clause 4.1 hereinabove and the
rights and remedies which the Authority may have under the LOA or the Agreement,
if an Applicant or Consultant, as the case may be, is found by the Authority to have
directly or indirectly or through an agent, engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive practice
during the Selection Process, or after the issue of the LOA or the execution of the
Agreement, such Applicant or Consultant shall not be eligible to participate in any
tender or RFP issued by the Authority during a period of 2 (two) years from the date
such Applicant or Consultant, as the case may be, is found by the Authority to have
directly or through an agent, engaged or indulged in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice, as the case may
be.

For the purposes of this Clause, the following terms shall have the meaning hereinafter

respectively assigned to them:

(@) “corrupt practice” means (i) the offering, giving, receiving, or soliciting,
directly or indirectly, of anything of value to influence the action of any person
connected with the Selection Process (for avoidance of doubt, offering of
employment to or employing or engaging in any manner whatsoever, directly or

indirectly, any official of the Authority who is or has been associated in any
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(b)

(©)

(d)

(€)

manner, directly or indirectly with the Selection Process or the LOA or has dealt
with matters concerning the Agreement or arising therefrom, before or after the
execution thereof, at any time prior to the expiry of one year from the date such
official resigns or retires from or otherwise ceases to be in the service of the
Authority, shall be deemed to constitute influencing the actions of a person
connected with the Selection Process; or (ii) save as provided herein, engaging in
any manner whatsoever, whether during the Selection Process or after the issue
of the LOA or after the execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the LOA or the
Agreement, who at any time has been or is a legal, financial or technical
consultant/ adviser of the Authority in relation to any matter concerning the

Project;

“fraudulent practice” means a misrepresentation or omission of facts or

disclosure of incomplete facts, in order to influence the Selection Process;

“coercive practice” means impairing or harming or threatening to impair or
harm, directly or indirectly, any persons or property to influence any person’s

participation or action in the Selection Process;

“undesirable practice” means (i) establishing contact with any person
connected with or employed or engaged by the Authority with the objective of
canvassing, lobbying or in any manner influencing or attempting to influence the

Selection Process; or (ii) having a Conflict of Interest; and

“restrictive practice” means forming a cartel or arriving at any understanding or
arrangement among Applicants with the objective of restricting or manipulating a

full and fair competition in the Selection Process.
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5.1

5.2

5.3

5.4

5.5

5.6

o. MISCELLANEOQOUS

The Selection Process shall be governed by, and construed in accordance with, the
laws of India and the Courts at Delhi shall have exclusive jurisdiction over all disputes

arising under, pursuant to and/or in connection with the Selection Process.

The Authority, in its sole discretion and without incurring any obligation or liability,

reserves the right, at any time, to:

(a) suspend and/or cancel the Selection Process and/or amend and/or supplement the
Selection Process or modify the dates or other terms and conditions relating
thereto;

(b) consult with any Applicant in order to receive clarification or further
information;

(c) retain any information and/or evidence submitted to the Authority by, on behalf
of and/or in relation to any Applicant; and/or

(d) independently verify, disqualify, reject and/or accept any and all submissions or

other information and/or evidence submitted by or on behalf of any Applicant.

It shall be deemed that by submitting the Proposal, the Applicant agrees and releases
the Authority, its employees, agents and advisers, irrevocably, unconditionally, fully
and finally from any and all liability for claims, losses, damages, costs, expenses or
liabilities in any way related to or arising from the exercise of any rights and/or
performance of any obligations hereunder, pursuant hereto and/or in connection
herewith and waives any and all rights and/ or claims it may have in this respect,

whether actual or contingent, whether present or future.

All documents and other information supplied by the Authority or submitted by an
Applicant shall remain or become, as the case may be, the property of the Authority.
The Authority will not return any submissions made hereunder. Applicants are
required to treat all such documents and information as strictly confidential.

The Authority reserves the right to make inquiries with any of the clients listed by the

Applicants in their previous experience record.

Key personnel are expected to attend all meetings.
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SCHEDULE -1

Terms of Reference (TOR)

1. Background
The DJB under the Govt. of NCT of Delhi was established for construction, operation and

maintenance of the water supply and wastewater infrastructure facilities within the NCT of Delhi
and intends to create and manage water infrastructure so as to provide equitable water supply and
reduce water loss. As such, DJB intends to employ a consultant for preparing feasibility and
detailed project reports for “Consultancy services for Preparation of Detailed Project Report
(DPR), for Creation of DMAs/assessment of NRW with improvement in service Level for

the consumers under the command area of primary UGRs in Delhi”.

The cost of consulting services will be financed out of the DJB own funds.

2. Objectives

The main objective is to implement a sustainable water supply infrastructure and establish
respective SE’s UGR proposed command area (to be called as Project Area) as an isolated and
measured DMA area. Map showing area of extent for the Project Area can be collected from the

office of respective SE as per Annexure-Ill, Part-B

One of the major issues affecting DJB is high Non-Revenue Water (NRW). High levels of NRW
seriously affect the sustainability of water utilities through more contamination, lost revenues
and increased operational costs which at times affect the expansion of services. Although it is not
feasible to eliminate all NRW in a water utility, reducing the current level of losses to a
reasonably realistic target duly taking into account the economical level of leakage control is an
urgent necessity so as not to burden the customers with inefficient and expensive water services.
Agency shall have to suggest ways in its rehabilitation estimates to bring NRW to a minimum
level of 15% as specified by CPHEEO.

District metering is a technique used to improve water distribution network, by achieving better
water pressure management, less contamination, less leakages etc. and consists in partitioning a
distribution network into smaller portions called District Metered Areas (DMAS). These districts
are obtained by placing and closing isolation valves along certain pipes connecting one DMA to

another and placing a flow meter in the remaining connecting pipes. DMAs are the smaller areas,
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formed on the basis of hydraulic isolation. Formation of DMAs, first of all provides NRW
assessment of each DMA and later, the execution of capital works of leakage detection,
rehabilitation of existing networks, replacement of HSCs etc. in a DMA, resulting in NRW

reduction.

Additionally, some area don’t get water supply properly due to pressure imbalance or other
reasons that should be investigated and resolution should be proposed for any hydraulic issue.

Planning for system improvements shall be divided in two separate parts:

() UGR and Pumping Station Assessment: Hydraulic Capacity and Efficiency check of
Primary and local UGRs and estimation of required capacities of the clear water UGR and
Pumping Stations, possibility of reducing number of local UGRs and Booster Pumping
stations and planning of necessary Flow Meters and Pressure Loggers to be installed for

continuous monitoring of flows and pressures at UGRs and Pumping Stations.

(i) Network Rehabilitation and DMA Planning: Capital works planning for network
rehabilitation, replacement and/or new network laying as required for all distribution
networks, with necessary Flow Meter and Pressure Loggers requirement in Network
(Outside UGRs) and service connections sample assessment and necessary replacement
planning if required. Also do further NRW assessment and suggest O&M strategy for the

command area.
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3. Scope of Services and Timeline
3.1 General

Basic tasks expected are review of all available data, review of hydraulic boundaries and
suggesting strategies for isolation and DMA establishment, doing topographical Survey if
secondary data provided is not sufficient, estimation of water demand, hydraulic review of
design & drawings of peripheral network, cross check design flows and pressures with field data,
review capacities of pumps and tanks, suggesting improvement if necessary, techno-economic
rehabilitation design of network, preparation and submission of DPR and drawings besides all
other related works required for successful implementation of the scheme & NRW assessment
but not necessarily be limited to these.

e Site work/Excavation: Required excavation for verification pits etc. for verifying network
details, fixing temporary flow and pressure meters etc. etc. shall be carried out by the agency
however its proper backfilling and restoration works shall be done by DJB staff/DJB hired
contractor. Consultant should provide necessary excavation location plan 14 days in advance
as and when required during the project.

e GIS Update: Maintaining centralized updated database has been considered a key activity
for this project. The network data provided should be updated with the field observation and
revised data in shape file format should be submitted back to DJB GIS Division to maintain
unified GIS Data of the Command Area.

Scope given below is the minimum output expected from the concern; however, concern may

suggest the methodology and work plan to achieve the desired results.

3.2 Scope of Consultancy Services:

Following tasks are included in the scope:

1. Study of existing data and reports, information from local DJB offices

2. Demand forecasting and setting up design basis

3. Establishment of Baseline Conditions, Review/updating of available distribution system
network GIS data

4. UGR and Pumping Station Assessment

5. Prepare network plan/hydraulic modeling of existing network
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10.
11.
12.
13.
14.
15.

16.
17.
18.
19.
20.

21.
22.
23.
24,

Temporary Flow and Pressure measurement

Identify and confirm all inlet and outlet points of DMAs

Random survey and verification/updating of Distribution map network GIS maps and
revenue GIS tagging data

Checking/Verification of meter reading data provided by DJB:

DMA Boundary marking

Water Audit of whole of the command area of each of the primary UGR

Formation of DMAS

Preparing online data submission form

Collection of the volumetric consumption data

Verifying the reading of flow meters and verifying/finding the consumption of domestic
water meters by using portable instrument

NRW calculation DMA wise

Submit DMA wise google form

Hydraulic Modeling for those DMAs having NRW > 15% (CPHEEO standards)
Elevation Survey, wherever required,

Prepare Rehabilitation Estimates and Bill of Quantities (along with Rate analysis and
Quotations wherever required etc.)

Report Submission: Monthly and bimonthly

Suggesting Technical and Financial model

Submission of DPR

Approval and Acceptance of DPR
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DETAILED SCOPE OF WORK

1 Study of existing data and reports, information from local DJB offices, past study
reports and understanding present water supply system and proposed master plans including but

not limited to:

. Study on Improvement of Water Supply System in Delhi; Japan International
Cooperation Agency (JICA) September 2011;

. Master Plan for Delhi

. Study on Rationalization of Pattern of Distribution of Water for Delhi, March 2003; TCE
Report

. Census of India 2011 with approximate interpolation up-to-date;

. All relevant Indian Standards.

Consultant shall also review network design criteria for recent DJB projects, collect DJB booster
stations operation records, groundwater tubewell and usage details and all other relevant
information, reports, data, documents, maps, policies, plans and records pertaining to scope of

the Project.

2. Demand forecasting and setting up design basis. The designs shall be in compliance with
the relevant Indian Standards and CPHEEO manual. Wherever such standards are not available,
appropriate standards shall be followed after discussions with the Delhi Jal Board. The
consultant has to properly for-cast the demand for year 2051 by using methods as given in
CPHEEO manual/ established literature. The major design parameters to be considered for

hydraulic design and modeling are as under;

e Design Period — 30 Years (2021-2051)
e Residual Pressure — Minimum 20-22 m
e Water demand 150 LPCD + 15% NRW

3 Establishment of Baseline Conditions through detailed study of existing GIS data and
reports, information from local DJB offices, past study reports and evaluation of present water

supply system.

a) Review of available GIS data provided, for site topographical survey, base map,
consumer and network data. Checking the requirement of Topographical Survey, if

required, carry out Survey within the command area and preparation/updation of base

Page 41 of 71



b)

d)

map and network plan. The consultants shall also look at aspects like optimal / effective
utilization of the existing infrastructure with a view to minimize the project costs

In addition, the Consultant shall review existing design criteria, DJB booster stations
operation records, groundwater usage records and all existing other relevant information,
reports, data, documents, maps, policies, plans and records pertaining to scope of the
Project.

The Consultant shall review the existing water supply transmission and distribution plans
available in hard copy with the DJB. Much of the information on these plans has already
been transferred to a GIS platform (ArcGIS) by DJB and can be used as a starting point
for developing a comprehensive GIS for the command areas of all the Primary UGRs.
The consultant should necessarily undertake Network data collection work from
respective SE office/Nodal Officer, DJB GIS Division, local offices and concerned O&M
staff including sizes, material, depth, alignment, age, condition and known and unknown
issues & site conditions.

The Consultant shall study the on-going DJB works in the area, available past GIS data
with DJB and drawings available at site office to update the available command area-
wise GIS data. The GIS will include pipeline diameters, materials, age if available and
other attributes to be agreed with the DJB. The GIS will be compatible with the water
distribution system model.

The consultant has to verify/update the available drawings such that these show complete
and accurate positions of all the valves, flowmeters, Flushing Valves, dia. of pipe,
material, age of pipes, direction of flow etc. If there is certain deficiency, the agency shall
have to amend the same at its own level by doing the site survey along with the zonal
staff. The network map’s accuracy is the responsibility of the consulting agency, the
pipes or other appurtenances need to be completely defined on network map and all the
DMAs distribution network along with other details should be accurately put on GIS map

for each of the DMA separately.

UGR and Pumping Station Assessment:

Visit the sites of all DJB Water Supply Facilities like UGRs, booster stations preferably
with DJB officers and examine the current status, undertake measurements to assess
hydraulic and efficiency parameters of the pumps and capacities of UGRs. The same

shall also be assessed in terms of future demand projections. The capacities, if found
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inadequate, the consultant shall prepare action plan for rehabilitation or replacement or
any other feasible solution like modifying zones or sub zoning options for Command
Area improvement. Consultant shall also check structural strength of UGR by doing Non-
Destructive Testing & submit its report for each of primary UGR &BPS alongwith other
structural aspects of each of the UGR/BPS.

B. Hydraulic Capacity and Efficiency check of Primary and local UGRs and estimation of
required capacities of the clear water UGR and Pumping Stations, possibility of reducing
number of local UGRs and Booster Pumping stations and planning of necessary Flow
Meters and Pressure Loggers for continuous monitoring of flows and pressures at UGRS
and Pumping Stations.

5 Prepare network plan / hydraulic modeling: using the updated information & analysis
of network model using Water GEMS software program for existing and proposed scenarios,
planning of DMAs, Sub DMAs and Step Test Areas. Suggest implementable solutions and/or
various feasible options based on hydraulic modeling and design for identified hydraulic issues

in the water supply system of the area.

Feasibility of improvement of water supply in the command area by possible hydraulic changes
needs to be checked. Summary of few hydraulic issues like Water Contamination/No Water/Low

Pressure complaints for last calendar year will be provided by DJB.

Feasibility of feeding maximum area by Primary UGR need to be checked. List of UGRS,
Booster Pumps and Tube-wells will be provided by DJB.

Consultant should suggest possible hydraulic changes and strategies for improvement
considering aspects like optimal / effective utilization of the existing infrastructure with a view
to minimize the project cost. The model shall be able to predict the flow and pressure at any
location in the DMA network. The input information/design parameters as required for
Hydraulic Modeling shall be collected by the firm, from the field/zonal/revenue staff and shall
cinfirm its accuracy on its own. The firm shall obtain at-least the following data for Hydraulic
Modeling:

Q) GIS base map

(i) Pipeline materials dia., age, friction factor, elevation, lengths and valve details of the
pipe

(i)  Consumer data

(iv)  Flow & pressure measurement

(V) Demand locations and LPCD values

Page 43 of 71



The Hydraulic Modeling design shall be carried out as per latest design criteria of DJB/CPHEEO
manual as per the decision of the Engineer-in-charge. The methodology includes giving required
attribute features of water networks collected or generated, population forecasting, demand
projection and demand allocation in various stage as specified by DJB. Allocating the demands
to the nearest nodes using consumer data for present stage. Preparing the rehabilitation plan by
proposing necessary replacement valves and pipes in the rehabilitation estimates. The agency
shall design water supply distribution network on DMA basis to ensure equitable, water supply
at sufficient pressure to the Consumers by using the hydraulic model and simulating both, future
(2021) and future (Year 2051) i.e. 30 years design period conditions. Each DMA preferably have
one inflow point and be isolated by installing valves / end plugs. DMA at entry point will be
provided with a bulk flow meter.

The calculations of hydraulic modeling shall be checked as per existing availability of water and
subsequent period for the year 2031 & 2051

e Some areas are fed through tapings instead of Primary UGR consultant shall suggest
improvement as per TCE report such that direct tapings can be transferred into Primary
UGR

¢ |n addition some of the Primary UGRs are feeding beyond their boundary as per TCE.
The consultant shall review and suggest changes such that supply is not disturbed during

supply hours

e Local Tubewells have been installed to augment the supplies in various pockets/ parts of
Delhi. Agency shall map these tubewells on network plans & suggest measures for its
phase out in phased manner. Present discharge from tubewells shall be assessed & added

in working out NRW & improvement plans of areas.

6 Temporary Flow and Pressure measurement for validation of hydraulic model results,
creation of DMAs, it is to be ensured that Flow and Pressure across Command Area shall be
simultaneously measured for 48 hours regardless to water supply hours. All necessary equipment
like portable flow meters and pressure loggers shall be arranged by Consultant during project

period.

Page 44 of 71



7 Identify and confirm all inlet and outlet points of DMAs and location & size of
permanent flow meters, pressure loggers etc and necessary systems for continuous monitoring of
Flow and Pressures in Command Area. Suggest necessary modification in DMA plan of the area

as per JICA report.

8 Random survey and verification/updating of Distribution map network GIS maps
and revenue GIS tagging data: The conventional method of asset survey shall be carried out by
visible inspection and analysis of data base such as built drawing and detection of unauthorized
connections/consumption through surveys The agency shall have to make trial pit along the
alignment utility (generally 2-3 trail pits/km in a distribution system). Trail pit shall be dug if
essential. GIS tagged Revenue data shall be provided by DJB. The firm has to verify/update the
same by doing random survey or any other technology

9 Checking/Verification of meter reading data provided by DJB:

Investigation of NRW due to accounting/meter reading errors and non-payment of bills can be
carried out immediately as an priority since they involve little cost in comparison to real
investigation of technical losses and illegal connections. Accounting/meter reading errors can be
reduced by setting simple systems which provide quality assurance on both the methodology and
processes of water accounting and which provide checks on the meters which have been read.
The agency will randomly check the consumption recorded by Meter Reader/or recorded as
Average billing and provide the comparison statement to the Nodal officer (Revenue)/EE

(DMA) in a sealed envelope confidentially.

10. DMA boundary marking: The agency shall have to divide whole of the command area
of a primary UGRs in the DMAs and each DMA may have approximately 2000 water
connections. The Agency has to confirm and define DMA boundaries actually on ground after

hydraulically isolating the area by providing isolation valves.

11 Water Audit of whole of the command area of each of the primary UGR: Agency
will collect the data regarding quantity of water being supplied through primary UGR/ direct
tapping/tube wells etc. in the command area and total quantity of water being consumed in the
command area (billed/average/unauthorized water consumption etc.). Calculate cost of water
being supplied per CuM in the command area of each Primary UGR and compare it with actual

cost recovered.
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12. Formation of DMAs: The agency shall divide whole of the command area of primary UGRs
into the DMAs, having approximately 2000 (1000 to 3500) water connections per DMASs in
consultation with the concerned EEs and as per the feasibility by referring to the existing
network, the position of the BPS, installed bulk meters, sluice valves, direction of flow, location
of existing boundary valves etc. minimum no of valves should be needed to be closed to isolate
the DMA. Easily visible topographic features such as canals, drainage channels, rail roads,
highways, districts roads etc. shall be used for forming DMA boundaries The agency shall also
the identify the location for additional valves to be installed, identify the location where the pipes
will be disconnected and capped, location and installation details of new valves to be installed to
defined the boundary of DMA. No consumer connection pipe shall cross a district boundary. If
there is any flow is out going or incoming from the DMA the bulk flow meter shall be proposed
to be installed by the agency, or it shall be isolated by providing isolation valve. To divide a
large open system into is series of DMAs, it is essential to close valves to isolate a certain area
and install flow meter. This process may affect the system pressures both within the particular
DMA and its surrounding areas. Therefore while designing a DMA it is necessary to insure that

water supply to consumers is not compromised in terms of pressure and supply time.

13. Preparing online data submission form: Preparing App/Google form for online receipt
of data of flow meter from zonal staff of DJB. The firm shall prepare a information Technology
system wherein the data of flow meter as physically noted by zonal staff from flow meters shall
be fed to App/Google form prepared by the agency & downloaded on zonal staff’s mobile phone

will be automatically received by the firm in the centralized office.

14.  Collection of the volumetric consumption data: Agency will collect the volumetric
consumption from the Revenue wing of DJB for the accurate determination of NRW at the end
of each billing cycle. Agency will make strategy to achieve target of 95% billing by submitting
the monthly report of unauthorised water connections, defective water meters, the sanctioned
connections having no water meter.for the installation/replacement of water meters etc. for
enabling, DJB to take necessary action. Agency shall be responsible to collect the data of
consumption DMA wise from the ZROs/Revenue Wing/Wipro or any other agency hired by
DJB, to assess the NRW on two-month basis, although the billing cycle is of two month.

During DMA study, take readings from revenue wing of DJB and assess their water consumption

value in LPCD for each DMA. Identify consumer meters which have not been read. The agency
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shall have to use its own methods and techniques to ascertain accuracy and reliability of data
provided by the DJB and detection of unauthorized connections because there will be little

purpose of evaluating NRW values if unauthorized connections are not detected.

Agency, in consultation with DJB’s engineering and revenue wing’s staff shall have to estimate

location of unauthorized connections and inform the same in its monthly reports.

The online app/google form shall be remain the continuous part of DJB and Consultant will train
DJB field staff to note and upload the readings and train the respective staff at SE office to
calculate the NRW in each billing cycle by using the software in Excel or any other software
prepared by the consultant for calculating NRW

15.  Verifying the reading of flow meters and verifying/finding the consumption of
domestic water meters by using portable instrument: For testing flow through already

installed water meter or defective water meter.

16. NRW calculation — At the end of each billing cycle by google form/app: Agency
shall collect data from zonal staff/revenue win as above, and make the NRW calculation by
preparing the automatic software in Excel or otherwise for doing so and submit its report to all
the EE/ ZRO concerned and the other officers dealing/monitoring with DMAs on or before the
7" day from the date of end of every billing cycle. All the connections of the DMA should be
considered for evaluation of NRW of each DMA

17.  Submit DMA wise google form and fix the locations of Inlet/outlet flow meters,
consumer meters data collection method, for enabling DJB field staff & DMA cell to regularly
calculate NRW of each DMA and with same inlet/outlet locations of flowmeters and methods of
calculating NRW shall be used for calculating NRW after rehabilitation works. Fix the locations
of Inlet/outlet flow meters, consumer meters data collection method, for enabling DJB field staff
& DMA cell to regularly calculate NRW of each DMA and with same inlet/outlet locations of
flow meters and methods of calculating NRW shall be used for calculating NRW after

rehabilitation works
18.  Hydraulic Modeling, for those DMAs having NRW > 15% (CPHEEO standards)

19. Elevation Survey, wherever required,
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20. Prepare Rehabilitation Estimates and Bill of Quantities (along with Rate analysis and
Quotations wherever required etc.): Capital works planning for network rehabilitation,
replacement and/or new network laying as required for all distribution networks, with necessary
Flow Meter and Pressure Loggers requirement in Network (Outside UGRs) and house service
connections sample assessment and their necessary replacement planning if required. Also
suggest further NRW assessment and O&M strategy for the command area.

Consultant shall prepare the Rehabilitation estimates of Civil & E&M (if needed) along with
rate analysis and quotations for the non-scheduled items wherever required in accordance with
the hydraulic modeling done by the Agency.

21. Report Submission: Monthly and bimonthly: Agency shall submit Inception and
design report within one month of award of work. Agency shall submit other reports in the time
frame as mentioned in the schedule of terms of payments. Agency shall have to submit all the
required Monthly Reports of all the works assigned to the agency alongwith the NRW
calculation report prepared after every billing cycle, all civil & E&M estimates, BoQs,
drawings and each DMA wise record Plan, DMA design report and the finally a DPR regarding
the NRW assessment, ways to reduce NRW DMA wise and further strategies and its
implementation plan. The DMA plan shall at-least provide following details for each of the
DMA:

(i) Limit of the DMA

(ii)  Names of all the roads in which the mains are laid

(iii) Dia & materials type for each transmission and distribution main

(iv) Locations and sizes of inlet/outlet flow meters and other Isolation/sluice valves etc.

(v)  Total No. of domestic and non-domestic consumers as on last billing cycle of the contract

period of the firm duly mapped on network plan.

The DMA design report shall consist the result of network modelling and recommendations
based on modelling results, and also provide details of valves being operated along with the
DMA map and results of hydraulic modeling in presentation form alongwith detailed immediate
recommendation to rectify the existing water supply network and primary UGR wise suggestions

to convert intermittent water supply to continuous water supply.

22. Suggesting Technical and Financial model
23. Submission of DPR
24. Approval/Acceptance of DPR by DJB

Page 48 of 71



3.3

Duration: Total duration of the project is 15 months after award of work.

Team Composition & Qualification Requirements for the Key Experts

The Consultancy scope is based on Lump-sum contract hence consultant to estimate man-months

accordingly. The positions and qualifications for the key experts are presented in Table 4.1. The

general scope of work in Table 4.1 is intended to give an overall indication of the distribution of

work between team members, is not an exhaustive detailed narrative, and in no way relieves the

Consultant of any responsibility to fulfill the full Terms of Reference as detailed herein.

Table 4.1 Key Experts for Consultancy

S.No.

Key Experts

Position

Quialification

Team Leader

Engineer with a post graduate qualification in Civil,
Environmental/Water  Resources or Public  Health
Engineering with preferably 10 years of post-graduation
experience in water supply and sewerage projects, services,
trainings related to Hydraulic Modelling out of which 1
years should be as a team leader/hydraulic modelling expert
for Water Network Design and DMA planning projects.

Civil / Hydraulic Design
Engineer

Graduate in Civil Engineering with preferably 5 years of
overall feasibility study, design and estimate preparation
experience in water/waste water projects of which 2 year
should be in Water Supply network design, DMA planning
and Flow and Pressure Measurement works.

Hydraulic Modeler and
Network Engineer

Graduate in Civil Engineering with minimum 2 years of
experience/exposure to Hydraulic Modelling of water supply
networks having thorough knowledge of network hydraulic
modeling using Water GEMS, Network Data Collection and
Management, DMA planning, Flow and Pressure
Measurement works.

Electrical/Mechanical
Engineer

Graduate in Electrical/Mechanical Engineering with 5 years
of experience in design of similar utilities projects of which
minimum 2 years should be in Water Supply Network
pumping station design/assessment/rehabilitation works.

CAD/GIS Specialist

Graduate in a relevant discipline with minimum 5 years of
overall experience of which 2 years should be in the use of
CAD/GIS for water/wastewater network drawing works.

Structural Engineer

Civil Engineer Post Graduate in Structural Engineering. 5
years experience of non-destructive testing and structural
assessment reports with documentary evidence
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Other Experts as required shall be provided by the Consultant.

25. Deliverables and Payment Schedule
Deliverables and payment schedule is shown as below:

Payment

Description of Report Time frame
%age

(i) Submission of Inception and Design criteria Report 05% 1st month

(if) Acceptance of Inception and Design criteria Report 10% 2"9 month

(iif)  Acceptance of Network Investigation Report on pro-rata 15% 1t to 41

basis of No. of DMAs month

(iv) Acceptance of Report of DMAs formation on pro-rata basis of 150 39 to 6"

No. of DMAs month

(v) Acceptance of Hydraulic Network Model and DMA Plan on 150 7™ to 10"

pro-rata basis of No. of DMAs Month

(vi) Acceptance of NRW assessment reports on pro-rata basis of 15% 10" to 15

No. of DMAs Month

(vii) DPR Approval and Acceptance 25% 147 to 157
Month

TOTAL | 100%

Note: In case of delay in any activity, EOT shall be sanctioned on merits and nothing extra shall

be paid for the extended period being a Lump Sum fee tender.
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SCHEDULE-2

(See Clause 2.4.3)
Guidance Note on Conflict of Interest
(For Consultant)

1. This Note further explains and illustrates the provisions of Clause 2.4 of the RFP and
shall be read together therewith in dealing with specific cases.

2. Consultants should be deemed to be in a conflict of interest situation if it can be
reasonably concluded that their position in a business or their personal interest could
improperly influence their judgment in the exercise of their duties. The process for
selection of consultants should avoid both actual and perceived conflict of interest.

3. Conflict of interest may arise between the Authority and a consultant or between
consultants and present or future contractors. Some of the situations that would

involve conflict of interest are identified below:

(@) Authority and consultants:

()  Potential consultant should not be privy to information from the Authority

which is not available to others.

(i) Potential consultant should not have defined the project when earlier

working for the Authority.

(iii) Potential consultant should not have recently worked for the Authority

overseeing the project.

The participation of companies that may be involved as investors or consumers and
officials of the Authority who have current or recent connections to the companies

involved, there- fore, needs to be avoided.

4. The normal way to identify conflicts of interest is through self-declaration by
consultants. Where a conflict exists, which has not been declared, competing
companies are likely to bring this to the notice of the Authority. All conflicts must be

declared as and when the consultants become aware of them.
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Another approach towards avoiding a conflict of interest is through the use of
“Chinese walls” to avoid the flow of commercially sensitive information from one part
of the consultant’s company to another. This could help overcome the problem of
availability of limited numbers of experts for the project. However, in reality effective
operation of “Chinese walls” may be a difficult proposition. As a general rule, larger
companies will be more capable of adopting Chinese walls approach than smaller
companies. Although, “Chinese walls” have been relatively common for many years,
they are an increasingly discredited means of avoiding conflicts of interest and should
be considered with caution. As a rule, “Chinese walls” should be considered as
unacceptable and may be accepted onlyin exceptional cases upon full disclosure by a
consultant coupled with provision of safeguards to the satisfaction of the Authority.

Another way to avoid conflicts of interest is through the appropriate grouping of tasks.
For example, conflicts may arise if consultants drawing up the terms of reference or
the pro- posed documentation are also eligible for the consequent assignment or

project.

Another form of conflict of interest called “scope—creep” arises when consultants
advocate either an unnecessary broadening of the terms of reference or make
recommendations which are not in the best interests of the Authority but which will
generate further work for the consultants. Some forms of contractual arrangements are
more likely to lead to scope-creep. For example, lump-sum contracts provide fewer
incentives for this, while time and material contracts provide built in incentives for

consultants to extend the length of their assignment.

Every project contains potential conflicts of interest. Consultants should not only
avoid any conflict of interest, they should report any present/ potential conflict of
interest to the Authority at the earliest. Officials of the Authority involved in
development of a project shall be responsible for identifying and resolving any
conflicts of interest. It should be ensured that safeguards are in place to preserve fair
and open competition and measures should be taken to eliminate any conflict of

interest arising at any stage in the process.
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Appendices

APPENDIX-I
(See Clause 2.1.3)
TECHNICAL PROPOSAL
Form-1
Letter of Proposal

(On Applicant’s letter head)

(Date and Reference)

To,

Sub:  Request for Proposal (RFP) for “Consultancy services for Preparation of Detailed
Project Report (DPR), Creation of DMAs/assessment of NRW with improvement in
service Level for the consumers under the command area of primary UGRs in
Delhi”.

Dear Sir,

With reference to your RFP Document dated ............... , I/We, having examined all relevant
documents and understood their contents, hereby submit our Proposal for selection as Consultant
for “Consultancy services for Preparation of Detailed Project Report (DPR), for Creation
of DMAs/assessment of NRW with improvement in service Level for the consumers under
the command area of primary UGRs in Delhi”.
1. The proposal is unconditional and unqualified.
2. I/We acknowledge that the Authority will be relying on the information provided
in the Proposal and the documents accompanying the Proposal for selection of the
Consultant, and we certify that all information provided in the Proposal and in the
Appendices is true and correct, nothing has been omitted which renders such
information misleading; and all documents accompanying such Proposal are true
copies of their respective originals.
3. This statement is made for the express purpose of appointment as the
Consultant for the aforesaid Project.

4. I/We shall make available to the Authority any additional information it may
deem necessary or require for supplementing or authenticating the Proposal.

5. I/We acknowledge the right of the Authority to reject our application without
assigning any reason or otherwise and hereby waive our right to challenge the
same on any account whatsoever.
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10.

11.

(a)

(b)

(©)

(d)

I/We certify that in the last three years, we or any of our Associates have
neither failed to perform on any contract, as evidenced by imposition of a
penalty by an arbitral or judicial authority or a judicial pronouncement or
arbitration award against the Applicant, nor been expelled from any project or
contract by any public authority nor have had any contract terminated by any
public authority for breach on our part.

I/We declare that:

I/We have examined and have no reservations to the RFP Documents, including
any Addendum issued by the Authority;

I/We do not have any conflict of interest in accordance with Clause 2.4 of the
RFP Document;

I/We have not directly or indirectly or through an agent engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practice, as defined in Clause 4.3 of the RFP document, in respect
of any tender or request for proposal issued by or any agreement entered into
with the Authority or any other public sector enterprise or any government,
Central or State; and

I/We hereby certify that we have taken steps to ensure that in conformity with
the provisions of Section 4 of the RFP, no person acting for us or on our behalf
will engage in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice.

I/We understand that you may cancel the Selection Process at any time and that
you are neither bound to accept any Proposal that you may receive nor to select
the Consultant, without incurring any liability to the Applicants in accordance
with Clause 2.9 of the RFP document.

I/We declare that we are not a member of any other Consortium applying for
Selection as a Consultant.

I/We certify that in regard to matters other than security and integrity of the
country, we or any of our Associates have not been convicted by a Court of
Law or indicted or adverse orders passed by a regulatory authority which would
cast a doubt on our ability to undertake the Consultancy for the Project or
which relates to a grave offence that outrages the moral sense of the
community.

I/We further certify that in regard to matters relating to security and integrity of
the country, we have not been charge-sheeted by any agency of the Government
or convicted by a Court of Law for any offence committed by us or by any of
our Associates.

Page 54 of 71



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

I/We further certify that no investigation by a regulatory authority is pending
either against us or against our Associates or against our CEO or any of our
Directors / Managers / employees.

I/We hereby irrevocably waive any right or remedy which we may have at any
stage at law or howsoever otherwise arising to challenge or question any
decision taken by the Authority [and/ or the Government of India] in connection
with the selection of Consultant or in connection with the Selection Process
itself in respect of the above mentioned Project.

I/We agree and understand that the proposal is subject to the provisions of the
RFP document. In no case, shall I/we have any claim or right of whatsoever
nature if the Consultancy for the Project is not awarded to me/us or our proposal
IS not opened or rejected.

I/We agree to keep this offer valid for 120 (One hundred and twenty) days from
the PDD specified in the RFP.

A Power of Attorney in favour of the authorized signatory to sign and submit
this Proposal and documents is attached herewith in Form 4.

In the event of my/our firm being selected as the Consultant, I/we agree to enter
into an Agreement in accordance with the format Schedule-2 of the RFP. We
agree not to seek any changes in the aforesaid form and agree to abide by the
same.

In the event of my/our firm being selected as the Consultant, I/we agree and
undertake to provide the services in accordance with the provisions of the RFP.

I/We have studied RFP and all other documents carefully. We understand that
except to the extent as expressly set forth in the Agreement, we shall have no
claim, right or title arising out of any documents or information provided to us
by the Authority or in respect of any matter arising out of or concerning or
relating to the Selection Process including the award of Consultancy.

This Proposal shall constitute the Agreement which shall be binding on us.

I/We agree and undertake to abide by all the terms and conditions of the RFP
Document.

In witness thereof, 1/we submit this Proposal under and in accordance with the terms of the RFP

Document.

Yours faithfully,
(Signature, name and designation of the authorized signatory) (Name and seal of the Applicant/ Lead Member)
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APPENDIX-I

Form-2
Particulars of the Applicant

11

Title of Consultancy: Consultancy Services

1.2

Title of Project:

Request for Proposal (RFP) for “Consultancy services for Preparation of
Detailed Project Report (DPR), Creation of DMAs/assessment of NRW with
improvement in service Level for the consumers under the command area of]
primary UGRs in Delhi”.

1.3

State whether applying as Sole Firm or Lead Member of a consortium : Sole Firm
or
Lead Member of a consortium

14

State the following:

Name of Firm:

Legal status (e.g.sole proprietorship or
partnership):

Country of incorporation:

Registered address:

Year of Incorporation:

Year of commencement of
business:  Principal place of
business:

Name, designation, address and phone numbers of authorized signatory of the
Applicant:

Name:

Designation:

Company:

Address:

Phone No.:

FaxNo.:

E-mail address

1.5

If the Applicant is Lead Member of a consortium, state the following for each of
the other

Member Firms:

(N Name of Firm:

(i) Legal Status and country of incorporation

(iii)  Registered address and principal place of business.

(Signature, name and designation of the authorised signatory) For and on behalf
Of e,
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APPENDIX-I

Form-3
Statement of Legal Capacity
(To be forwarded on the letter head of the Applicant)

Ref. Date:
To,

Sub: Consultancy Services for the work of“Consultancy services for Preparation of
Detailed Project Report (DPR), Creation of DMAs/assessment of NRW with
improvement in service Level for the consumers under the command area of
primary UGRs in Delhi”.

Dear Sir,
I/We hereby confirm that we, the Applicant (along with other members in case of consortium,
Constitution of which has been described in the Proposal*), satisfy the terms and conditions laid

down in the RFP document.

I/We have agreed that .................... (insert Applicant’s name) will act as the Lead Member
of our consortium.

I/We have agreed that .................... (insert individual’s name) will act as our Authorised
Representative/ will act as the Authorised Representative of the consortium on our behalf and
has been duly authorized to submit our Proposal. Further, the authorised signatory is vested with
requisite powers to furnish such proposal and all other documents, information or
communication and authenticate the same.

Yours faithfully,

(Signature, name and designation of the authorised signatory
For and on behalf of ..................

*Please strike out whichever is not applicable
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APPENDIX-I

Form-4
Power of Attorney

Know all men by these presents, We, .......cccooeeoiiiiiininiinneennn, (name of Firm and address of the
registered office) do hereby constitute, nominate, appoint and authorize
MI/MS...coiiiiii e, son/daughter/wife and presently residing at ...........ccccoovevnieennn. ,
who is presently employed with/ retained by us and holding the position of .................... as our

true and lawful attorney (hereinafter referred to as the “Authorised Representative”) to do in our
name and on our behalf, all such acts, deeds and things as are necessary or required in connection
with or incidental to submission of our Proposal for and selection as the Transaction Advisor for
Selection of Communication Consultant and Single Window Customer Care proposed to be
developed by Delhi Jal Board (the “Authority”) including but not limited to signing and
submission of all applications, proposals and other documents and writings, participating in pre-
bid and other conferences and providing information/ responses to the Authority, representing us
in all matters before the Authority, signing and execution of all contracts and undertakings
consequent to acceptance of our proposal and generally dealing with the Authority in all matters
in connection with or relating to or arising out of our Proposal for the said Project and/or upon
award thereof to us till the entering into of the Agreement with the Authority.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully done or
caused to be done by our said Authorised Representative pursuant to and in exercise of the
powers conferred by this Power of Attorney and that all acts, deeds and things done by our said
Authorised Representative in exercise of the powers hereby conferred shall and shall always be
deemed to have been done by us.

IN WITNESS WHEREOF WE, .......cccco..... THE ABOVE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS ............ DAY OF ....ccovovvieee , 20**
FOr
(Signature, name, designation and address)
Witnesses:
1
2
Notarised Accepted

(Signature, name, designation and address of the Attorney)
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APPENDIX-I

Form-5
Relevant Assignments of the Applicant?
(Refer Clause 3.1)

S. Name of Narme of Client No. of Water C(_)nsultancy Attach copy of work
No Project Connections services contract orde_r/_ performgnce

awarded cost certificate of client
@D @ 3) 4) %) (6)

a1l B W N | %

# The Applicant should provide details of only those assignments that have been undertaken
by it under its own name.

## Exchange rate should be taken as Rs. 74 per US $ for conversion to Rupees.
Certificate from the Statutory Auditor
This is to certify that the information contained in Column 5 above is correct as per the
accounts of the Applicant and/ or the clients.
(Signature, name and designation of the authorised signatory)

Date: Name and seal of the audit firm:

¥In case the Applicant does not have a statutory auditor, it shall provide the certificate from its
chartered accountant that ordinarily audits the annual accounts of the Applicant.
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APPENDIX-I

Form-6

Particulars of Key Personnel

No. Of

Designation of Present Eligible
> Key Name | Fducational Length of Employment Assignmentst
No. Personnel Qualification Profe55|_ona| Name

Experience of Employed
Firm Since

(1) ) ®) (4) () © (8)
1
2
3

*Refer Form 7 of Appendix |
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APPENDIX-I
Form-7

Abstract of Relevant Assignments of Key Personnel

Name of Key Personnel:

Designation.
Estimated capital Name of firm Designation of Date of
— . cost of project (in for which the the Key completion of
S:No | Name of Project Name of Client Rs.cr./US $ Key Personnel | Personnel on the the
million) worked assignment assignment
(1) (2) 3) (4) (5) (6) (7)

gl bW N

@ Use separate Form for each Key Personnel.
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APPENDIX-I
Form-8
Curriculum Vitae (CV) of Professional Personnel
Proposed Position:
Name of Personnel:
Date of Birth:
Nationality:
Educational Qualifications:
Employment Record:
(Starting with present position, list in reverse order every employment held.)
List of projects on which the Personnel has worked
Name of Project Description of responsibilities

Certification:

1 1 am willing to work on the Project and | will be available for entire duration of
the Project assignment as required.

2 |, the undersigned, certify that to the best of my knowledge and belief, this CV
correctly describes my qualifications, my experience and me.

........................... (Signature and name of the Professional Personnel)

(Signature and name of the authorised signatory of the Applicant)

Notes:
1
2

Use separate form for each Key Personnel and Professional Personnel.

The names and chronology of assignments included here should conform to the project-

wise details submitted at any other place in this RFP

Each page of the CV shall be signed in ink by both the Personnel concerned and by the
Authorised Representative of the Applicant firm along with the seal of the firm.
Photocopies will not be considered for evaluation.
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APPENDIX-I
Form-9

Proposal for Sub-Consultant(s)

1. Details of the Firm

Firm’s Name ,Address and Telephone

Name and Telephone No. Of the Contact Person

Fields of Expertise

No. of Years in business in the above Fields

2. Services that are proposed be sub contracted

3. Person who will head the sub- consultant

Name:
Designation:
Telephone no.
Email:

4.  Details of Firm’s previous experience

Name of Work

Name, address and telephone no. Of Client

Total Value of Duration of
Services Performed Services

1.

2.

(Signature and name of the authorised signatory)

Notes: Use separate form for each Sub-Consultant.
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APPENDIX-11
Form-A

Financial Proposal Submission Form

To: Location and Date
EXECUTIVE ENGINEER (PROJECT) WATER-I

DELHI JAL BOARD

5™ Floor, Varunalaya, Phase-l,

Jhandewalan, New Delhi-110055.

Phone No. 011 23681009

E-mail: eel.djp@gmail.com

Dear Sir:

We, the undersigned, offer to provide the consulting Services to Delhi Jal Board for
““Consultancy services for Preparation of Detailed Project Report (DPR), Creation of
DMAs/assessment of NRW with improvement in service Level for the consumers under the
command area of primary UGRs in Delhi” in accordance with your Request for Proposal
dated [insert Date] and our Technical Proposal. Our attached Financial Proposal is for the sum of
[insert amount(s) in words and figures].

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of the Proposal.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:

Address:
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APPENDIX-11
Form-B
Summary of Costs

S.No. Name of Project Costs Amounts (In Indian Rupees)
In Figures In Words

1 All activities including
Taxes if any  but
excluding GST

Important:- The consultant shall quote the lump-sum rates for the whole project without
considering GST. Presently GST is not to be paid for works of hydraulic design &
Modeling, however if applicable the same shall e reimbursed as per actual

Total Amount (in Indian Rs.) of Financial Proposal :
(In Figures)
(In Words)

(Name and signature of authorised signatory)
Note: Separate sheet if required may be attached.

APPENDIX-I1
Form-C
Breakdown of Price for all Activities (Combined)

Project:
S.No. Price Component Amount(s) (Indian Rupees)
1 Remuneration
2 Equipment Expenses
3 Field Investigation and
Survey Works
Computer Peripherals
(Excluding WaterGem and
ArcGIS
Vehicles and

accommodation
Misc Expenses
Total:

(Name and signature of authorised signatory)
Note: The above form is to be filled up separately for each Activity.
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®)

SE(South)

ANNEXURE-1

(A) Details of scope of work/ Physical Infrastructure

SN Name of Primary UGR Division Total Length of Water Supply Network
0. C.1.Pipe D.1.Pipe MS Pipe | AC/PV Total Total
C/ Length sanctioned
PSC Efen;?;agg /Unauthori
Kms " | sed Watgr
Connectio
n
1 Apollo EE (South) IV | 6.00 km | 215.60km | 3.60 KM - 225.20 KM 33
2 Sarita Vihar Water Gailary EE (South) IV | 31.47 Km | 0.30 KM 0.27 KM - 32.34 KM 3.60
3 ESI, Okhla Phase-II EE (South) IV | 3.25KM | 69.70 KM | 1.45KM - 74.40 KM 21
4 C.Lal Chowk, Okhla Phase-ll | EE (South) IV | 18.35 KM | 31.20 KM | 0.25 KM - 49.80 KM 17
5 Giri Nagar -
6 Sarai Jullena --
7 Sukh Dev Vihar --
8 G.K. (South) --
9 G.K. (North) EE(South) | 45137 Mtr | 23640 Mtr | 1709 Mtr | 3250 Mtr| 73736 Mtr -- 19564
10 MBR (G.K) EE(South) | 53768 Mtr 200635 7957 Mtr| 262360 Mtr - 24413
Mtr
11 Jal Vihar (New) --
12 Jal Vihar (Old) --
13 Sarai Kale Khan --
14 Deer Park EE(South)-I 21098Mtr | 17436Mtr | 3000Mtr | 2819 Mtr| 44353 Mtr -- 11976
ESI EE(South)-I 10151 Mtr | 18745 Mtr | 792 Mtr 194 Mtr | 29882 Mtr -- 5956
Miscellaneous / left out areas It will be
under jurisdiction of circle treated as
part of study
Total 410712.74 74.6 61909

Details direct tapping’s
alongwith Dia. And no. of
water connections.

(A) Apollo = Nil
(B) Sarita Vihar
Water Gailary =
Nil
(C) ESI, Okhla Phase-
11 =100 mm dia 1
No.
(D) C.Lal Chowk,
Okhla Phase-Il =
1) NSIC Okhla
Phase-111 200 mm
dia 1 no.
2) 1T near
Chandwala = 50
mm dia 1 no.
3) KalKaji Depot
=25mm dia 1 no.
4) Red light
Rajeev Gandhi
Camp = 100 mm
dia 1 no.
5) Dakshinpuri
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water main-2
no(150mm dia),1
no( 300mm dia)

Details of tube wells and
no. water connections
(E) Apollo =294
(F) Sarita Vihar
Water Gailary =
Nil
(G) ESI, Okhla Phase-
Il =160
(H) C.Lal Chowk,
Okhla Phase-Il =
150
() GK (north)- 70
nos/19564 wc
(J) ESI-90nos/
5956 wc
(K) M.B.R-551
nos/24413 wc
(L) Deer Park-
63n0s/11976 wc

1. [lustration for Eligibility Criteria (Cl. 1.2 of RFP): While referring to above table,
MBR(G.K), Primary UGR at S No. 10 has maximum No. of water connections in its
command area i.e. 24413 Nos. Therefore to be eligible firm has to either have one, two or
three works (as per CI. 1.2 of RFP) of 60%, 40% or 30% respectively, of 24413 water

connections.

2. Total No. of water connections — 234340. The details are indicative only and the firm has
to work on all the unauthorized water connections also within the complete jurisdiction of

SE (South) as per actual site conditions.
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(B) Contact address of Nodal Officer as deputed by SE(South),
1. Details of Nodal EE with address & phone no

Office of the Executive Engineer (South)

Sh. B.C.Patel, EE (South) 1V, Delhi

Jal Board, O.H.T. Okhla Phase-Il, New Delhi-110020
Phone No. 011-26388976, 77

3. Details of SE with address & phone no
Delhi Jal Board: Govt. of NCT of Delhi
Office of the Superintending Engineer (South )
Shri Rakesh Sahni, SE(S)
Phone No. 9650291200
Address:- Jal Sadan, Near Shiv Mandir, Lajpat Nagar, Delhi-10024.

4. Details of CE with address & phone no
Sh. Shalabh kumar , CE (South)

5. DMA cell details:

1. Office of the Superintending Engineer (Project) W-I
Delhi Jal Board: Govt. of NCT of Delhi
Varunalaya Ph-1, Karol Bagh New Delhi-110005

2. Office of The Executive Engineer (DMA)
Delhi Jal Board; Govt. Of NCT Of Delhi
Varunalaya Phase-Il, Karol Bagh, New Delhi
Contact person/Conference coordinator
Sh. Vishal, AE(DMA Cell),
Telephone: 01123510242, Mob. No. 9873481716, 9650372211
E-mail: dmacelldjb@gmail.com
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10.

(C) Special Terms and Conditions as per the specific SE circle requirements

No T & P would be supplied by the Department and agency will have to make his own
arrangement.

The bidding agencies are advised to get acquitted with the proposed work including specifications
& its site and additional conditions carefully before quoting. No claim of any sort shall be
entertained or account of any site conditions and ignorance of specifications & additional
conditions.

The rates quoted by the applicant/bidding agency shall be taken as net and nothing extra shall be
paid on any account i.e Royalty, Cartage & stacking of material required at places etc.

Any damage done by the applicant to any existing item / any part infrastructure during the course
of execution of work shall be made good at his own cost.

The consultant shall submit a detailed programme of work within 15 days of the date of award of
work. The Engineer — in- Charge can modify the programme and the consultant has to work

accordingly.

No payment shall be made to agency for any damage caused by the rain, snowfall or any other
natural causes what so ever during the execution of work.

The agency shall be fully responsible for the safe custody of the material brought at site by him for
doing the work.
Water & electricity have to be arranged by the agency

Agency has to take proper safety measures during the execution of work/comply with the safety
requirements as per the directions of Engineer-in-Charge.

ESI & EPF requirements shall be complied with.

Part-D
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Minimum Number of key experts and non-key experts proposed shall be as under:

S No. | Key Experts Quantity | Duration Qualification
1 Team Leader 1 15 months As per RFP
2 Civil Engineer (Degree 1 15 months As per RFP
holder)
3 Hydraulic Specialist 1 03 months As per RFP
4 Structural Engineer 1 02 months As per RFP
5 Electrical Engineer 1 02 months 5 years of experience in
design of similar utilities
projects of which minimum
2 years should be in Water
Supply Network pumping
station  design/assessment/
rehabilitation works.
6 Civil Engineer Diploma 5 15 months Civil Engineering Diploma.
Engineer (Survey and Survey and Site Data
Site Data Manager) Manager with minimum 5
years overall experience of
survey and data collection
of which 1 year should be in
water network project as a
Manager for Water Network
Survey using pipe/cable
detectors.
7 CAD Operator 2 06 months ArcGIS. Autocad
knowledge
8 Computer 5 15 months Graduate & above. Data
Operator/System entry, speed min. 30wpm,
Analyst experience of data entry
using hand held instruments
9 Office Assistant 4 15 months Minimum 21 years age
10. Surveyor for Random 25 03 months Graduate & above.
Survey & Experience of GIS tagging
verification/updating  of of consumers on GIS maps
revenue GIS tagging data for at least 3 years
and detection of
unauthorised
connections/consumption
11 GIS Expert 1 04 Civil Engineering Graduate. 5

years of overall experience of
which 2 years should be in the
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use of CAD/GIS for
water/wastewater network
drawing works.

12 IT Engineer 1 02 IT Engineering Graduate
13 Civil Engineer Diploma 2 08 months Civil Engineering Diploma.
Engineer (Survey and Experience of 3 years in
Site Data Manager) DMA/NRW assessment
works
14 Computer Operator 2 04 Experience  of  minimum
30wpm speed and data entry
experience of minimum 3
years at the same post
15 Fitter 02 12 Metric. Five years experience
of working with license
plumber.
16 Beldar 02 12 Five years experience of

working with license plumber.

Note: List above is for minimum number of staff to be deployed by the agency, however agency
shall deploy the staff over and above to perform his obligations as specified under this contract
Penalty: Penalty @ maximum 100 % of salary per month of the staff in addition to salary not
payable, as quoted by the agency in its financial bid document shall be deducted from the
payments of the agency, if any of the staff of the agency are found absent from his/her duty. The
decision of the engineer-in-charge shall be final in this regard.

Assistance to be provided by DJB

a.

d.

The DJB will nominate a Nodal Officer at the Executive Engineer Level who will
coordinate with the consultant and other concerned executive engineer of the
DMAs.

DJB will provide a Nodal officer (Senior Level Officer) to liaise with the
Consultant and Zonal Officers and to provide the requisite data/information to the
consultant.

Make best effort in providing data and information for carrying out study and
recommendations that are not widely available in the public domain including
map etc.

Access to DJB ArcGIS and WaterGEMS license may be provided by DJB

Items/Staff provided by the Consulting Firm

In addition to the results and deliverables listed above, the Consultant will provide:

a.

All manpower, materials and equipment necessary for carrying out the
assignments.

All report production and transportation for travelling required for the
Consultancy staff including Investigations.

Any other assistance require for the completion of the job as per scope of work.
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