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S.No Steps Action By

Submission " of  Online Applications - New Consumer/ Appiicant seif or
connection - water &/ Sewer, Nutation. ?Gmdugh Dom SB::yak-
reopening, Disconnection, nder very
o of  Public Services),

' ' Applicant will note down

: __| ARN forshtustra_d_qy‘ .
Rewimde"eaﬂominRMS.TodolistonRO RMS - Auto

ZRO will transfer the Applications  to the | ZRO
concemed clerk

Concerned clerk to Sciutinise the Applications | Allotment clerk/ Concerned
feceived online ang check all hecessary | clerk

documents and completeness of Application,
Generate Field Order and print Field inspection Allotment clerk/ Concerned
Report. clerk:;

Mark special “instruction on™ Field Tnspeciion Allotment cierd Concamad
Report, it any, to collect following details from | clerk.

Applicant
(a) Letter Ing engagement of License
plumber for instafling new connection

(b) To collect document (if not submitted onfine)

(a) Site Field inspection for verification and filling | Field inspaction Stefff Mi/

of details and submit the same 1o ZRO within | MR / JE / BC S
rescribed i

p
(b) Indoor Report regarding dues/Unauthorized
Connection  report/Cost  of water for
construction to be done simultaneously.
Examine Fieid Inspection Report and other details | ZRO/EE
l—ggl:nchon by Competent Authority. In case of
ik or Category Il connection Field inspection
Report to be sent vide e-office/ email to EE-by [

1 ZRO office.
9 | Completion of Activities: Allotment Clerk/ Concerned
New Connection - Fiekl Activity Clerk. .
-Complete order and package
K. No generated
automatically, :
- Generate Bill
Mutation - Complete field activity and
 mutation bilf is
automaticalfy.

Reopening & - Fiely activity

Disconnection - Vaiid date signature
-Read ID  and date
- Creats bill

10| Freezing of b » 12RO
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