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'It has been observeti ;hat a large number of consumers visit Revenue
(HQ) for redressal of their grievances related to water / sewer bills, new water /
sewer connections, mutation and disconnection etc. Most of them are Senior
Citizens. The reason behind visiting Hgs is either they are unaware about the
location of their area office of z'RO/DIi/JD and/or they are misguided by the
zonal staff as a result of wh1ch they have to approach at Hgs. which is located
very fa.r away from thclr residence

Since, record of aggneved consumers is available with the concerned
Zonal Revenue Office, therefore, any grievance of consumer relatedto water /
sewer bills, new water / sewer connectiohs, mutation and disconnection etc
must the resolved at concerned Zonal Revenue Office. In case, any consumeris (
not satisfied W1th the reply/action of the Zonal Revenue Officer, he/she should -
be advised to meet concerned Dy. Dlrector/Jt Dlrector (as the case may be) for
redressal of his /her gnevance if the aggrieved consumers is still not satisfied

with the reply of the area DD/JD in that case he /she should be advised to .
approach at Revenue (HQ) _ R £

_- - All ZROs/AddL. ZROs are, therefore, adviséd. to arrange to place a Notice
Board having owcfk-l., mformatmn at Zonal Cash Counter under their
jurisdiction as well as outside their ofﬁce for the awareness of the consumers,
sothattheymayactaccordmgly Eﬁortsshouldbemadetosettlemamum

grievances at the level of ZRO.
”"1 ir{uf/vu
Raj

(Bansh
Director{Revenue)
All ZRO/AMIL.ZROs

Copy to:

1. Secy to CEO for kind information of the CEQ.
2. Member{Finance): for kind information.

3. All JDs/DDs for neceesary action /|




~ OFFICE OF THE ZONAL REVENUE OFFICER
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If you are not satisfied with the work of this office, or have any unresolved

grisvance you may contact following - Joint Director/ Deputy Director on any
| working day. o - - o )

" ‘Name
Designation ;-
Address

Mobile No.
Land Line
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