DELHI JAL BOARD
; GOVT OF NCT OF DELHI D

P OFFICE OF THE DIRECTOR(REVENUE) (o))

=i VARUNALAYA PHASE-II, KAROL BAGH, NEW DELHI ___ ~wwn¥e

No. DUB/DOR/Advisory /2017 /4 73y Dated: 1)-j212
ADVISORY

Courts of Spl. Metropolitan Magistrates were set up in Delhi Jal Board
to try offerices under the Delhi Water Board Act, 1998.

2.  WHEREAS all JEs / ZEs working with EEs(W/S/R) and Mls, Head
Clerks & ZROs from Revenue Wing are authorised for challaning the
violators under the Act.

3. AND WHEREAS, it has come to the notice of the Sr. Officers of DJB
that some field staff / Officers authorized for issuing Challans are insisting
the registered consumers of DJB for providing 30-40 years old sanction
documents for their sewer connections, though they have regular water
connection and issue challan on non-production of such old documents,
which is not desirable. Rather it tantamount to harassment of the registered
consumer.

4. It is, therefore, decided that except in specific complaint case, if a
consumer produces the current water bill wherein 60% ‘Sewer Maintenance
Charge’ is levied, in that case, the Challaing Officers /staff will not insist for
showing the sanction documents for sewer connection nor will issue challan
for non production of such documents.

S. This advisory is being circulated for strict compliance by all

concerned.

(Nidhi Srivastava)
' ' Director(Revenue)
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All ZROs/HCs/Mls
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Secy to CEO for kind information of the CEO.
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«7. EE(EDP): for uploading on DJB website.
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