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PUBLIC NOTICE 

It has been decided that all services of Delhi Jal Board be shifted to 

online portal to make the ZRO offices faceless in order to delivery of services 

to consumers in transparent way and in a Time Bound Manner. At present 

following DJB services are available online and Offline services may be phased 

out in gradual manner.: -

1. Apply for new water sewer connectionns.

2. Apply for regularization of un-authorised water connection. 

3. Apply for Mutation.

4. Apply for Disconnection.

5. Apply for re-opening.

6. Apply for RWH Certificate.

7. Apply for DJB water tanker. 

8. Apply for Bore Well Permission.

9. Apply for address correction.

10. Any nature of grievance related to water / sewer bills. 

Therefore, all consumers of Delhi Jal Board are hereby informed,

henceforth, apply / registered for above services online only by visiting Delhi 
Jal Board website www.djb.gov.in. However, DJB Cash Counter will remain 
functioning till further orders. 
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