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' : OFFICE OF THE FIRST APPELLATE AUTHORITY UNDER RTI ACT-2905

ROOM NO. 512 : VARUNALAYA PHASE-II : KAROL BAGH : NEW DELHI-5
For this order visit Customer Section at : www.delhijalboard.nic.in

No : DJB/FAA-RTI/DOR/Appeal No.1 313/2015/ j 17 <& Dated: f)/') o Ta
In the matter of :

Shri J.L. Nehru,
Fiat NO. 04, Pocket-VIII,
Block E-1, Sector-15, Rohini,
Delhi-110089
Respondent:
Dy. Director (R) N/NW
ORDER

This order will dispose off an appeal received on 7.4..2015 (ID No. 270) filed by Shri J.L. Nehru, under
Section 19(1) of RTI Act-2005.

- The matter was taken up for hearing on 21.04.2015. Present Vinay Nehru for appellant and Shri
D.K.Saxena, APIO/ZRO (NW)-II on behalf PIO. Afier perusal of the RTI application and the appeal filed by the
appellant it is noticed that the appellant has asked for the statement of the relevant bills indicating OMR, amount
billed, payment received/ outstanding in respect of the bill period from December 2010 to February, 2011. The
appellant has also alleged that the RTI application was returned twice on some pretext or other from the APIO’s
office. The APIO is directed to sensitized his subordinates to not to return the RTT applications on flimsy grounds
and accept all types of payments as prescribed in RTI Act . The RTI application is vague about asking specific
information which is basically a grievance of raising bill on a locked premise on average basis. APIO, who is
ZRO of the area, is directed to look into the grievance and provide solution to the consumer —appellant as per rules
and regulations of DJB within 15 days of passing of this order. L

In the light of above the appeal is accordingly disposed off.

In case, the appellant is not satisfied with the orders of First Appellate Authority / information provided to
her by the PIO after passing order by the FAA, he may approach the CIC for getting the information as required by
him at the address mentioned below :-

Central Information Commission,
2" Floor, ‘B’ Wing, August Kranti Bhawan,
Bhikaji Kama Place, New Delhi-110066.
Sd/
(AMIT SATIJA)
FIRST APPELLATE AUTHORITY
Copy for information and necessary action to :-

1 Shri J.L. Nehru, Flat NO. 04, Pocket-VIIL, Block E-1, Sector-15,
Rohini, Delhi-110089
2 PIO/ Dy. Director (R) N/NW
3. APIO/ZRO (NW)-II- Rohini
\.y‘ EE (EDP) with the request to upload this order on DIB website.
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