OFFICE OF THE FIRST APPELLATE AUTHORITY UNDER RTI ACT-2005
ROOM NO. 512 : VARUNALAYA PHASE-II : KAROL BAGH : NEW DELHI-5
For this order visit Customer Section at : www.delhijalboard.nic.in

No : DJB/FAA-RTUDOR/Appeal No. 134012015/ ‘& 6 [ = Dated: §— 615
In the matter of :

Smt. Diva Arora,
M-52, Ground Floor,
Saket, New Delhi-110017

Respondent:
Jt. Director (R) S/SW
ORDER

This order will dispose off an appeal received on 11.05.2015 (ID No. 3131) filed by Smt. Diva Arora
under Section 19(1) of RTI Act-2005.

The matter was taken up for hearing on 04.06.2015. The appellant was represented by her nominee Ms
Gunjan Arora and Shri Ram Niwas, APIO/ZRO(SZ)I and Shri Sanjay Gupta, representative from MNWS. was
present on behalf of PIO. In her grievance applicant mentioned that there are actually one water connection being
used by her and she has received bills of four water connections. The fact has been certified in the reply of
concerned ZRO dated 31.03.2015 which was received by the applicant. The concerned ZRO who is also APIO and
representative from MNWS Shri Sanjay Gupta is directed to resolve her grievance within next 10 days of passing
of this order.

In the light of above the appeal is accordingly disposed off.

In case, the appellant is not satisfied with the orders of First Appellate Authority / information provided to
her by the PIO after passing order by the FAA, he may approach the CIC for getting the information as required by
him at the address mentioned below :-

Central Informaticn Commission,
2" Floor, ‘B’ Wing, August Kranti Bhawan,
Bhikaji Kama Place, New Delhi-110066.

(AMIT SATLIA)
FIRST APPELLATE AUTHORITY
Copy for information and necessary action to :- ’

1. Smt. Smt. Diva Arora, M-52, Ground Floor, Saket, New Delhi-110017
2. PIO/ Jt. Director (R) S/8W
3. APIO/ZRO (S)-I- Saket

~ EE (EDP) with the request to upload this order on DJB website.
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