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MOST URGENT 

Press Note 

The Raw water source of 110 MGD Bhagirathi WTP and 140 MGD Sonia Vihar WTP is 
Upper Ganga Canal Muradnagar, UP. Due to scheduled annual maintenance across Upper 
Ganga Canal by UP Irrigation department w.e.f 12th October 2024 to 31st October 2024, the 
UGC was closed from Haridwar on 12th October 2024 Midnight. During this closure period, 
UP Irrigation department and UP Jal Nigam carries out repair and maintenance of Barrages, 
Regulators, Desilting of various online storages, setting tanks at Muradnagar and conduits 
repair work. The Ganga water is being received from UGC at both WTPs due to ponding at 
various online storages across canal which has now been closed completely w.e.f. 21st 
October 2024. Subsequently, Ganga water supply to these WTPs has been stopped. 

The Bhagirathi and Sonia Vihar WTPs now depends on River Yamuna for alternate 
source of Raw water till 31st October 2024 Midnight. But, due to high ammonia content i.e. 
above 
1.5 ppm in raw water at River Yamuna, it is difficult to treat the Yamuna raw water. Hence, 
the production at Bhagirathi and Sonia Vihar has been curtailed up to 30% of the capacity. 
Further, the production would depend entirely upon the quality of Raw water at River 
Yamuna and production from these plants shall vary accordingly. 

 
In view of above, Water supply in the following areas is likely to be affected till 1st 

November, 2024. The areas are East Delhi, North East Delhi, part of South Delhi and part of 
NDMC area, such as Gokulpuri, Sonia Vihar, Karawal Nagar, Babarpur, Tahirpur, Dilshad 
Gardan, Nandnagari, Shahdara, Laxmi Nagar, Geeta Colony, Mayur Vihar, Kondli, 
Dallupura, Yamuna Vihar, Karawal Nagar, Jaffrabad, Jhilmil, Mandawali, Laxmi Nagar, 
Shakarpur, Vivek Vihar, Karkardooma, Jagatpuri, Shalimar Park, Krishna Nagar, Patparganj, 
Preet Vihar, Vishvakarma park, Lalita park, Seelampur, Shastripark, Bhrampuri, Kailash 
Nagar, Sarai Kale Khan, Jal Vihar, Lajpat Nagar, Moolchand Hospital, Greater Kailash, 
Vasant Kunj, Devli, Ambedkar Nagar, Okhla, Kalkaji, Kalkaji Extn., Govindpuri, G.B. Pant 
polytechnic, Shyam Nagar Colony, Okhla Sabzi mandi, Amar Colony, Dakshin Puri, 
Panchsheel Park, Shahpur Jat, Kotla Mubarakpur, Sarita Vihar, Sidhartha Nagar, Apollo, 
G.K. North, Malviya Nagar, Deer Park, Gitanjali, Srinivaspuri, G.K. South, Chhatarpur, part 
of NDMC and their adjoining areas. and adjoining areas. 
Therefore, the public is advised to make judicious use of water. For water tankers, public is 
advised to contact the water emergencies at following Telephone Nos:- 

 
1. Mandawali Water Emergency : 22727812,9810091769 
2. Loni Road Water Emergency : 22814518,22816023 
3.  Yamuna Vihar Water Emergency : 22817228 
4.  Jagriti SPS Water Emergency : 22374834, 22374237 
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“STOP CORONA; Wear Mask, Follow Physical Distancing, Maintain Hand Hygiene” 

 
 



 

5.  Greater Kailash : 29234746, 29234747 
6.  Giri Nagar : 26473720 
7.  Vasant Kunj : 26137216 
8.  Jal Sadan : 29819035 ,29814106 
9.  Sarita Vihar /Okhla : 26388976 

          10. Central Control Room : 1 916/23527679/23634469/1800117118(for all areas) 
Inconvenience caused to the public is regretted please. 
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