Subject: - Reg. updating SOP on official website of online life certificate
process for Delhi Jab Board pensioners.

It is requested that update and publication of a Standard Operating
Procedure (SOP) for the UID-based online life certificate process for Delhi
Jal Board pensioners. Currently, there is no SOP available on the Delhi Jal
Board official website.

[t has come to our attention that a large number of DJB pensioners are
facing difficulties in submitting their online life certificates, particularly
during the month of November. In order to ease the process and provide
clarity, we kindly request that an updated SOP be made available on the
official website. This will help address the concerns and challenges faced
by pensioners, ensuring a smoother experience for a large number of
individuals.

Your prompt attention to this matter would be highly appreciated, as
it will greatly benefit our pensioners and improve their experience with the
online submission process.

SOP Name: - SOP for online life certificate of DJB Pensioners

URL Location: - www.de:hijalboard.nic.in / DJB Department / for DIB
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Pensioner ldentification

Pensione) Name
5 varun

Type of Pension Gervice

. A Municipal Corporations/
Organisation Type (Lacal Bodies/Authorities iy
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Sanctioning

Delhi Jal Board
Authority (E LR BOgE

‘Disbursing Agency Q}elhi Jal Board

"Agency CDelhi Jal Board
PPO Numbe
2 2222

Account Number(Pensiaon)

-(;_ 5201016235852
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‘Are you Re-Employed? () VYes

OO,

‘Are you Re-Married? O Yes
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Confirm

You have Selected the following PPO Numbers for
Jeevan Pramaan Generation:

1) 1167990

| the holder of Aadhaar, hereby give my consent
to MeitY to use my Aadhaar number, biometric
etc for e-KYC with UIDAI for generation of
Digital Life certificate (DLC). | also give my

" consent for sharing of Aadhaar number and my
DLC with my Pension Disbursing Agency and
Pension Sanctioning Authority for pension
processing and intimation. MeitY NIC have
informed me that my Biometric will not be
stored shared.
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lillsing-app with Face Authentication (available in India only)




