DELHI JAL BOARD: GOVT. OF NCT OF DELHI
VIGILANCE DEPARTMENT .

' VARUNALAYA PHASE-II, KAROL BAGH,

NEW DELHI

No. DJBIVig. A704(10)9/ |68 | Dated : ﬁ'\s\nﬂ

A complalnt regardlng ‘non- dlsconnectlon of water connection by zonal
oﬁzce desplte requests by the consumer was 1n|estrgated in the vgrlance
department. It was. observed that there was no lapseTon the part of the t“ Id staff
as required notices to the consumer were culy |ssued However the fin a]l action

got delayed, es the consumer was not:available at the ‘s:te

Durrng the mvestlgation another :ssue was hlghhghted that while reading
the water. meter the fleld staff uses form no. 2? for issuing nottced to the
consumers, Wl’lICh do ﬂOL contam any number Such notuces are issued up cases.
where any: qbno!mallty is observed at the consumers end. Also the notrces ar|'e
|ssued to the consumers on the spet usmg the sald forms and on the dupllce e
copy, signatures. of the | consumers ere obtained Further it has been 1ohsen.red
that these notices are netther dispatched nor d|anzed in ZRO offices| hecause

these are 1°sued atthe sate only S

The ahove matter was consrdered and |t |s felt that there is ample scope Off

malpractice by the fleld statf ln the usege and lssuanc‘j of these forms srnce the
same are not- reoorded 1n any manner rn the ZRO office. In order to matnta‘in
proper record in thas regard the Revenue Departrpent may issue surtabﬁle
directions to the revenue ofncers to use only numbered forms no. 22 and o
maintain their proper datewise record in their office regrqters. :
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