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nvestigating cornplaints/ cases related to revenue matters, it was
:d that the complaints contain certain elennents of repetltlon viz.
1/wrong billing, Non- correction of bills, Non- generatlon of bills, Df_-iay in

1
on of water connections, Delay in sanctioning 0{ water connertlonsi etc.

)

) non-redressal/delayed redressal, often it take Lhe shape of complamts

ilance Cell for intervention/ investigation. Most of such compialnts are

y because of improper functioning of the Centrahzecl Computer Billing
n of DIB.

1e such typical case it was observed that an application for rnutaic‘on or“

ar Connection No. 81596 was made by one Smit. Neelam that exnf:ted! in the | ,l

|
e of Smt. Parvati Gupta, the occupant of Property No: A-376, 2”d| Flo«:)r,:
i

esh Nagar, De‘lhi‘ The applicant, erroneously mentloned the number of

er connection as 51558 instead of 81598. The} ﬂgure i.e; the, Wmer-=
i |
nection no., was misconstrued as such, since the ‘water connection no. |

ntioned on the biit was not properly legible. For the same reason the Meter’_
ader too recommended the case for mutation rnentlonlng» the Waterllé
nnection No. as 51598 instead of 81598. The Computer Biliing | Sectlon also ‘rr
1 not verified the Water Connection No. 51598 from thelr record and mutated || ‘
\

wother water connection No. 3497 which also _ex15ted |n the same.

ace/property and was owned by some other person end not by Smt‘ Parvati !:
upta. This led to a complaint of wrong mutation in \rigilance de:partment by J
h. Sunit Kumar Jain (consumer of water connectiongfl\lo 3497)i Further, to 1
vorsen the case, when the matter was referred to the Cornputer Bmmq Sect[on ‘

or the desired correction through data alteration form (DAF), Lhey did not act ;
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5 This is just one case out of many such complaints received by the vigilance

‘mp .and delayed" it, which further resuited in re-generation of bills in the
ongly mutated nime ThIS caused undue hardshlp and -harassment to the

f,oncerned consumer and Ied to another complaint against DIB zonal officials.

cell. The slackness and malfunctioning of the Computer Billing Sectioniﬁis
uncalled for. It is, therefore, imperative that the Computer cell should strive Ifgor
better functioning and to deal with complaints / LO[TECEIOHS diligently Ieavmg
little or no scope for further complaints. Proper actm by the concerned
department is required to be taken to streamline the system S0 as to avqml

i
such complaints and undue harassment to consumers, ||| '_
\\ :
| |5
(DRLA. K. AMBASHTY),

CHIEF VIGILANCE OFFICER
Director {Revenue) 3 | |

No. DIB/V1G./2012/ /352 747 1341 Dt /é/J/,% |
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