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nvestigating qomplaints/ cases rel 
l

:d ihat. the complaints contain certain eleirrents of repetitioln viz.
I

l/wrorrg billing, Non- correction of bills, Non-generation ol= bills, Dplay in

tn of werter connections, Delay in sanctloning of water connectionsj etc.
lr

I non-redressal/delayed redressal, otten it take l;he shape of complaints
I

iilance Cell for intervention/ investigation, Most of such complaints are

y because of improper functioning of the Centralized Con-rputer Billing

re such typical case it was observed that an application for nrutation oi
l,

:r Connection No, 81598 was marle by one Snrt. llJeelam that- existeCj in tf-,u ilili:r Connection No, 81598 was made by one Snrt. llJeelam that" existedl in the j

e of Srnt. Parvati Gupta, the occupant of ProperLv t-lo: A-376, Znoi Floor, i

^-l^ n,=^-" l-\all,ri -I-&ra =nr,lin=nt or-n-an,,-lr, -o1,.+i^-o.l tha -,,-ino. ^rt i

e of Srnt. Parvati Gupta, the occupant of ProperLv t-lo: A-376, Zndi Floor,"ti
esh 'Nagar',, Delhi. The applicant, erroneouisly me]ntioned the number of

I

er connection as 51598 instead of 81598, Thel flgur:e, i.e
I

nection fio., was misconstrued as such, since thp water cor

ntioned on the bilt was not properly leoible. For thei,same reason the, Meter

,lr{
number of 

I

thei Meter 1i

ii
he Water i:

ll
\

:ction also i:,I
li

J mutated ii
il

;n of DIE!.

ll

ader too recommended the case fcr mutation rnentioningl the vUater I

nnection No. as 51598 instead of 81598. The Cornp,uter Billing :section at=o i

I not verified the Water Connection No. 51598 from tJ^reir record ancl mutatecf i,J,rit
rother water connection No. 3497 which also existed in the same l:
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ace/property and was owned by some other person and not by Smt. Parvati ri

;li
I

,u[]ta. Tl-ris led to a complaint of wrong mutation in vig

I not vefltled tne water Lonnecuon r\o. 5r59u from ti]err recoro ano murateo;i

rother water connection No. 3497 which also existed in the same l:

ace/property and was owned by some other person and not by Smt. Parvati ti
;li

,u[]ta. Tl-ris led to a complaint of wrong mutation in vigilance departrnent hyil
rl

,h. Sunit Kumar Jairr (consllmer of water connection:l\o. 3497). Further, to 
I

ii

vorsen the case, when the matter was referred to the Computer Billing $ection l1

'or the ciesired correction tl-lror;gh data alteration fornn ('DAF), they did not act l,
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},ryand delayed it, which further resulted in re-generation of bills in the

,ongly rnutated nlme. Thi,"s caused undue hardship and harassment to the
runcerned consumer and led to another complaint against DIB zonal officials.
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.I lnrs rs Just one case out of many such complaints recqived by the vigilance
cell. The SlacknesS and malfUnCtiOnir^ nr r.r-'^ /r^^^-..1^.- h:r:-- il.

uncalled for. It is, therefore, imperOtive

better functioning and to d:eal with co

little or no scope l'or furt-her compl

department is requined [o ,.be taken t
such complaints apd undue harassmen

ll

.:- I
No. DjB/VIG"/20LU tss.? 'l* sll\o. IJJH/VLG./Z.OL/./ lsS-< t* tSl
Copy to:

1. C"E.O - for infQrmation please.'.-1".j--7. Member (F) ' i, l, ;

3. lt. Director (R) l"iQ 'i ir l

4. .lt. Director (R) Cl\/NW
5" lt. Director (R) E/NE 

;6. Jt. Director (R) S/SW
7. Dy. Directoi- (R) So;r,rth - S/W {r'.|l,'l',8. Dy. Director (R) HQ,,,,
e. z.R.o (Hq)-r
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